5.14 l The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies [

2. Organisation wide awareness and undertakings on policies with zero
tolerance

: 3. Mechanisms for submission of online/offline students’ grievances

| 4. Timely redressal of the grievances through appropriate committees

HEI Input :
A. All of the above

1.HEI is requested to provide Circular/web-link/committee report justifying the objective of the metric.

2.Please provide Proof of constitution of Internal committees / Grievances Committee formation / other
committees as per UGC norms.

3.Please provide Minutes of the meetings of student grievance committee, as per metric.
4.Please provide Statutory regulations/norms of UGC/SRA.

Note: All the attached documents should be clearly scanned and in the English translated version and should be
sealed and signed by Head of the Institute.
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REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2019-20

The grievance of a student refers to those kinds of action and decisions taken by stake
holders leading to the discontent and dissatisfaction on the part of student or group students. In
this semester the work started with a new initiative of collecting the grievance directly from the
students by means of both online and offline procedure. Previously the info was collected from
the section in-charge. 1t was felt that the students are not able to express themselves very openly
with the section in-charge/ faculty so the grievances were collected directly. The grievance
redressal cell's core activity is to maintain dignity and self-respect of every individual. This cell
does not address any discipline related issues.

Towards this a format consisting of various academic and non-academic fields was
prepared by the commitiee members and after approval from principal a link was sent to the
student mail ids so that they can register their grievance online directly anytime as it would be
open 24X7. Apart from this the suggestion box one each for students and the faculty were fixed
at the reception in both the blocks. The grievance boxes were opened every Saturday or Monday
(if Saturday is a holiday) by one of the members of the grievance redressal cell.

The SGRC checked the google sheets and open the suggestion box periodically to look
into the issues every week. Then the members of the committee met to discuss the course of
action and discussed the same with the principal. The minutes of meeting of the discussion were
maintained. Depending upon the course of action the matter was referred to the concerned
authority. Later the cell followed up the redressal procedure till the issue is totally resolved. A
report form is completed by one of the cell members describing the details of the issue and how
the issue was resolved by concerned authority.

A copy of the google sheet consisting of grievance was given to the concerned authority
along with proof. An inward and outward register was be maintained by the cell as an evidence
for transfer of information regarding the grievance 10 the authority. The committee has prepared
an end report on how the grievance is redressed. The same is being filed.

The total numbers of grievances received by cell are.

SiNe |~ Type | Number ~ of | Number of
f Grievances Grievances
L i == received redressed
1 ~Online 53 53
2 ' Suggestion box : Main Block 27 27
3 | Suggestion box : Block-VI |31 31
i fotal |11 |11
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Grievance & Redressal Cell Convener & Members:

Dr. Meera Joshi, Department of mathematics.

L

2. Mr. Om Prakash Yadav, Department of Computer Science.

3. Mr. Aslam Shareef, Department of Physics and Electronics.

4. Mr. K. Suresh , Department of Commerce and Managemcm.\o
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REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2020-21

The grievance of a student refers to those kinds of action and decisions taken by stake
holders leading to the discontent and dissatisfaction on the part of student or group students. In
this semester the work started with a new initiative of collecting the grievance directly from the
students by means of both online and offline procedure. Previously the info was collected from
the section in-charge. It was felt that the students are not able to express themselves very openly
with the section in-charge/ faculty so the grievances were collected directly. The grievance
redressal cell’s core activity is to maintain dignity and self-respect of every individual. This cell
does not address any discipline related issues.

Towards this a format consisting of various academic and non-academic fields was
prepared by the committee members and after approval from principal a link was sent to the
student mail ids so that they can register their grievance online directly anytime as it would be
open 24X7. Apart from this the suggestion box one each for students and the faculty were fixed
at the reception in both the blocks. The grievance boxes were opened every Saturday or Monday
(if Saturday is a holiday) by one of the members of the grievance redressal cell.

The SGRC checked the google sheets periodically to look into the issues every fortnight.
Then the members of the committee met to discuss the course of action and discussed the same
with the principal. The minutes of meeting of the discussion were maintained. Depending upon
the course of action the matter was referred to the concerned authority. Later the cell followed up
the redressal procedure till the issue is totally resolved. A report form is completed by one of the
cell members describing the details of the issue and how the issue was resolved by concerned
authority. The suggestion box was not opened as the students were not attending college
physically due to COVID-19 pandemic. The committee is successful in addressing and resolving
the student grievances even during the Pandemic.

A copy of the google sheet consisting of grievance was given (0 the concerned authority
along with proof. The committee has prepared an end report on how the grievance is redressed.
The same is being filed.

The total numbers of grievances received by cell upto April first week are.

SINo | Type No of | No of
Grievances | Grievances
received redressed

1 Online 112 112

Total | 112 112




Apart from this head of the departments interacted with captains directly and some
grievances were collected in this manner also and they were redressed after discussing in
heads meeting and concerned authority.

Student Grievance & Redressal Cell
Convener: Dr. Meera Joshi, Department of mathematics

Members :

| Mr. Om Prakash Yadav, Department of Computer Science
2. Mr. K. Suresh , Department of Commerce and Management.
3. Mr. MLN Reddy, Assistant Registrar, Aurora’s Degree & PG College
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REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2021-22

The grievance of a student refers to those kinds of action and decisions taken by stake
holders leading to the discontent and dissatisfaction on the part of student or group students. In
this semester the work started with'a new initiative of collecting the grievance directly from the
students by means of both online and offline procedure. Previously the info was collected from
the section in-charge. It was felt that the students are not able to express themselves very openly
with the section in-charge/ faculty so the grievances were collected directly. The grievance
redressal cell’s core activity is to maintain dignity and self-respect of every individual. This cell
does not address any discipline related issues.

Towards this a format consisting of various academic and non-academic fields was
prepared by the committee members and after approval from principal a link was sent to the
student mail ids so that they can register their grievance online directly anytime as it would be
open 24X7. Apart from this the suggestion box one each for students and the faculty were fixed
at the reception in both the blocks. The grievance boxes were opened every Saturday or Monday
(if Saturday is a holiday) by one of the members of the grievance redressal cell.

The SGRC checked the google sheets periodically to look into the issues every fortnight.
Then the members of the committee met to discuss the course of action and discussed the same
with the principal. The minutes of meeting of the discussion were maintained. Depending upon
the course of action the matter was referred to the concerned authority. Later the cell followed up
the redressal procedure till the issue is totally resolved. A report form is completed by one of the
cell members describing the details of the issue and how the issue was resolved by concerned
authority. The suggestion box were opened as usual by members of committee this year from
October as the students were attending college physically after COVID-19 pandemic. The
committee is successful in addressing and resolving the student grievances.

A copy of the google sheet consisting of grievance was given to the concerned authority
along with proof. The committee has prepared an end report on how the grievance is redressed.
The same is being filed.

Apart from this head of the departments and principal interacted with captains directly and
some grievances Were collected in this manner also and they were redressed after discussing
in heads meeting and concerned authority.




Aurora's Degree & P.G. College EL
Chikkadpally, Hyderabad, Telangana-500 020. N o
(Accredited by NAAC with B++)

REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2022-23

The grievance of a student refers to those kinds of action and decisions taken by stake
holders leading to the discontent and dissatisfaction on the part of student or group students. In
this semester the work started with a new initiative of collecting the grievance directly from the
students by means of both online and offline procedure. Previously the info was collected from
the section in-charge. It was felt that the students are not able to express themselves very openly
with the section in-charge/ faculty so the grievances were collected directly. The grievance
redressal cell’s core activity is to maintain dignity and self-respect of every individual. This cell
does not address any discipline related issues.

Towards this a format consisting of various academic and non-academic fields was
prepared by the committee members and after approval from principal a link was sent to the
student mail ids so that they can register their grievance online directly anytime as it would be
open 24X7. Apart from this the suggestion box one each for students and the faculty were fixed
at the reception in both the blocks. The grievance boxes were opened every Saturday or Monday
(if Saturday is a holiday) by one of the members of the grievance redressal cell.

The SGRC checked the google sheets periodically to look into the issues every fortnight.
Then the members of the committee met to discuss the course of action and discussed the same
with the principal. The minutes of meeting of the discussion were maintained. Depending upon
the course of action the matter was referred to the concerned authority. Later the cell followed up
the redressal procedure till the issue is totally resolved. A report form is completed by one of the
cell members describing the details of the issue and how the issue was resolved by concerned
authority. The suggestion box were opened as usual by members of committee this year from
October as the students were attending college physically after COVID-19 pandemic. The
committee is successful in addressing and resolving the student grievances.

A copy of the google sheet consisting of grievance was given to the concerned authority
along with proof. The committee has prepared an end report on how the grievance is redressed.
The same is being filed.

Apart from this head of the departments and principal interacted with captains directly and
some grievances were collected in this manner also and they were redressed after discussing
in heads meeting and concerned authority.




The total number of grievances that were resolved are

SINo | Type No of | No of
Grievances | Grievances
received redressed

1 Online 93 93

2 Offline 10 10

Total | 91 103

Student Grievance & Redressal Cell
Convener: Dr. Meera Joshi, Department of mathematics
Members :

1. Ms. M. Rajyalakshmi, Department of Statistics
2. Mr. K. Suresh, Department of Commerce and Management.
3. Mr. MLN Reddy, Assistant Registrar, Aurora’s Degree & PG College
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URL: www.adc.edu.in

e-mail us: info@adc.edu.in
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Date: 18-06-2018

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has
constituted a Student Grievance Redressal Cell to maintain robust
and transparent system for the redressal of grievances of students in
the college.

The following members are appointed and will operate as Student
Grievance Redressal Cell members for resolving the grievances of
students for the academic year 2018-2019.

1. Dr. Meera Joshi - Convenor (Department of Mathematics)

2. Mr. Nagesh - Member (Department of Computer Science)
3. Mrs.Chamundeshwari-Member(Department of Commerce)

4. Mrs Hafeeza - Member (Department of Chemistry)
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Auron’s Degree & PG College
Chlkkadpalty, Hvderabed-20.
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Date: 24-06-2019

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has
constituted a Student Grievance Redressal Cell to maintain robust
and transparent system for the redressal of grievances of students in
the college.

The following members are appointed and will operate as Student
Grievance Redressal Cell members for resolving the grievances of
students for the academic year 2019-2020.

1.
2
3.
4.

Dr. Meera Joshi - Convenor (Department of Mathematics)

Mr.Om Prakash Yadav-Member (Department of Computer Science).
Mr.Aslam Shareef - Member (Department of Physics and Electronics).
Mr.K.Suresh —Member (Department of Commerce and Management.)

Principal

principat
's Degrec & pG Coltege
Cchikkadpally, Hvdtrabnd-zﬂ.
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Date: 13-07-2020

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has
constituted a Student Grievance Redressal Cell to maintain robust
and transparent system for the redressal of grievances of students in
the college.

The following members are appointed and will operate as Student
Grievance Redressal Cell members for resolving the grievances of
students for the academic year 2020-2021.

1. Dr. Meera Joshi - Convenor (Department of Mathematics)

2. Mr.Om Prakash Yadav-Member (Department of Computer Science).

3. MrK.Suresh —Member (Department of Commerce and Management).
4. Mr.MLN Reddy-Member (Assistant Registrar).

e

Principal

Principal
Aurora’s Degree & PG College
Chikkadpelly, Hyderabad-20.
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Date: 19-07-2021

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has
constituted a Student Grievance Redressal Cell to maintain robust
and transparent system for the redressal of grievances of students in
the college.

The following members are appointed and will operate as Student
Grievance Redressal Cell members for resolving the grievances of
students for the academic year 2021-2022.

Dr. Meera Joshi - Convenor (Department of Mathematics).
Mr.K.Suresh —Member (Department of Commerce and Management).
Mrs. D Rajya Lakshmi—Member(Department of Statistics).

Mr.MLN Reddy-Member (Assistant Registrar).

ol ol
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Principal

Aurora's Degree & PG College
Chikkadpalty, #yderabad-20-
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Date: 27-06-2022

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has
constituted a Student Grievance Redressal Cell to maintain robust
and transparent system for the redressal of grievances of students in
the college.

The following members are appointed and will operate as Student
Grievance Redressal Cell members for resolving the grievances of
students for the academic year 2022-2023.

Dr. Meera Joshi - Convenor (Department of Mathematics).
Mr.K.Suresh —Member (Department of Commerce and Management).
Mrs. D Rajya Lakshmi —Member(Department of Statistics).

Mr.MLN Reddy-Member (Assistant Registrar).

ol o

Principal
Principal

Pegroe & 3
Ch.‘hkadplﬂy, Hrdembld-ZO

Aurora‘s
e




W Wlt-mbu}, nu_:E' aJ GDC(J‘GL‘—CD ﬁ_ %@-UOQJ
HHi“‘ %o“owt\ﬁ ;?‘roCuZOch, Elgw SG-KC m——
@h_'fﬂ =+ loaa‘fmu:-a 9{ “_}LL-" ex Codinie & ‘0&9}\4

an Onetalen (A H‘:'""J_J %_ﬂ e {ﬂ'&@”;
@ The Strc dotumdt @il ke st B
el il o 280 D
@‘ Fous co_auT—IlCMLChquc_c_{;% 0{5- —He Numbe

“’{' wouu‘a .L,,_Jg clug\_;ﬁ_ “Heg Fwﬂ) Yol L

3’{'«0:0 ){'5- A ction t\_m(_L—/Dc_A d.,” /SanQJ'a o
(ndormals 00 Ha vmonthly Sufot

T—ﬂ'-'- CW”“% 8ot %04\’(_ "iiwo cﬂ.m;,&‘l
Ar profane e ComSolidoded ity o

@ I"z][ % o Gy oﬂl—wm (n Ao
%LL v oethla )U"P’W{- ‘H/\-Ln M BV St iy M8

be oLasHde on e jﬁCJ};n&t: -

4 )bo\'w—u il e E“'\jw \




s et e Atedun Loldte o Mo
5 ousded on et T i pedy
Flay w5t o }m‘,ﬂ\é Ol e

D tb 9wssdud e pidhi ta-dee

IR P T R R R

Eoke tn ik moske Sz vefel

@ T —He modthls Suﬁi' c'&—(m Seale,
[h'M o 7_‘*1@ A o no fkgw_ L~




e bor = (1) pa- M Tookl WS

\

T @) Negesh et - K- g




o)

e
@ out 0# 46 /q)ec{‘tcmﬁ SCokc jn_._ﬁ = @
C/‘b WQ(VJ d;am gg /'N.c (ford

Tha D c fm {{Yaﬂﬂ oled 91"%" Sl X
ﬂa’E‘ ‘ou.,n %wv‘—"ﬂ A~

@' HE O 0 SMCM‘F.G\
@ HPQ 2 A~ cbana P

@ M Ge 20 Vfcpal«t\ c-V-
@ Hitic 38 Pk ~ 1 -

R Bic 36 bl Tiawions s *
D) B.Coms H D ‘)0“5‘3” N

@I Hepah — LM an tmt?g;"w‘\ti : .
ﬂ\L num Locw Lném.._wl , fk»fw'ﬁs{r.



T N A

@' D= 58 Thae ¢
J[- L F‘f&"-ll.rn - Ct.ce\my\u_uq
Q. (Coun G.’nzgﬂd ' T—L\.l_ ALL'{'(\'H"\ Enc.ko.aL ‘[n&wm
‘_}'LL LJ_D—PQ 0# CmmLL Hr- Sl )-u‘),L—m.n_ .
Tl l/xu—fq MB!VUA‘A _H“—A'l\qiL_tr d\"*@Q Ay Casi

ot Heem T bkt i oA Aails

@ MA' Ha tha $l‘\.ﬂmopm%
@ Ha- Nwau.ln ok - R . ®%W’
E) Prn- Heena Torht W

@ MA- cwmuAame.&.s)?/

N&'{L___) —TI-u_ ﬂffa\/c.nu.r but LOel GFQN_J o '71?

I
Gb——fj o ?’r;c\’:nu_ ‘F‘rnﬂ" R (o _’IG c?c,,_ Lo e?

Wc.a’ ;{T;:‘ Tﬁ‘m 4*’}1’«1— (AL oo 7,_,_9“:_{“;! (A
(D‘Y\AJ'!: h—ﬂ-; LO""'T" H'}L P\C\Vl‘r\odv\ 'juplol:i, Ano‘{'&-.»_

(AGuL o wlodd = endisciplice. (- MiBcc 2-
£ e T b Vemmmekss 4 €1 comn Stahved .
Ore Yeore (Mo O H”‘Sm‘vfjgu waﬂu‘p
+ %xiam o Cﬁfn{-w‘n os o 2o|H 1T W
o Ho D M e é)t‘u-qdm rSlaolau. :f?l’\-u LAhe
ﬁm{«msswﬁ (N (,:)r::‘f‘c‘-a, e .t Aha Fon Clm,?,_A




08{09/59 Heojn? w e A Via »Puhu"p«_/s ‘ Mo
§§=Q: Wﬂ? %'tm“e_nog_ p’fwm <L Cuﬁaéf’;t"”' -
| s A5 Heeels by e
A Caﬂ.‘cvancc coas Golayeshed

é_‘\ﬂ“p ?‘-“""- )\]&'5 Cﬂ-mcliwm) Cﬂ/-"C"L:Lt}ﬁ “He

potlems Jaced b Hee -

Tt o= é’wkvusuﬂ (n
He G vdialTE o Er"“a }’
of Ao progrerme officens
Thy  Erfresed HAE Mg brotlems wime —
. ’_Pn;immJ e anij . Jdnmimc.'—a . stdo i
- Lok unob.\/&cmcb'z bdoeen i?},.,ajmmm__

OH&CMA
e Ca,U\A O-v——o! tﬁb’i (‘1"} l?uLADnaJ +£md " ‘—’
. cmoﬂuch? ynee 7 woitout %QJ Ew;{WWﬁI
owlﬂ co 1 cedean ‘avou-lf a~‘~ })‘{'wo'l.‘!z‘)
» cpcjaa 6N € AL D«Er culfd-"uﬁf.
- AHU‘\ Aam_.f. (’Muo/?. ¥

teo Lt

f.j!alcm-l e ]“H" o

CD- HC\MMLLJ«JLD’




?o&hiﬂﬁ_q ;

cn

in Red,

Mn H o Pycdc—bp& Raov T (fu\ He Por T VLM)

_—}{\L&C— CJC"V‘G\»}T”‘-'—KD CL__..R Ha A+u«_cl¢-i 8\&'{ vepe
e embus 5 Suselve A )

Ccs-rnm-:.

BO“H« —H— l?"cﬁfarr«ma— Oﬁw‘f_uxb o en (’.ﬁ&b—‘-‘u #er

“tla —rno.t.‘{t\ . “The g"\-*’lﬂna‘ﬂ;;,; (oe > hc.,._g(,.l'#ww
b;;*’-f,\ E'lr ;@u-m* .:T—{‘ oo Uer{‘ovJ 4-7.:-#» FHae
tuflanadion Ht P R

_r’\.c.- Ccrrhwttf t"h)slm(}ca’ Iso‘}“‘ Ha
}DTQSTQWW O'{H‘)‘C@A =  ove Ip.,,,f;u. uhoﬁuﬁc,hj;é
.77\1@ (0 At _'fo)a‘ Iy %"“ov& }Dwytvw /SL,LJ.ALJL b

CWcﬂ‘o\ 1 (A (afnmuS\Jch; T hey T ?ivm

IV 7+ "N sl ok Lol o camed 4“
pb.atm«ibt'-a ol Hw Py‘)C(_C_JL&‘HLﬁ, di NS tn &
}wodLSS('mJ N & NTA i'? )o“!,‘n.qmﬂfru- L-Olno,ac..

}770(5,;5:: '—Tl‘-"- f?"*’,ﬁ’ﬁ:vﬂvﬂ-l— O‘dd;'.‘-‘-"* T
Counbc.“J Q,—-Q M Eﬂ«a\wu‘-ﬂ (n o ,’:.uJ:U:.—
e dﬂmmuﬂr

W*‘f NP iy ¥ s d T e

la—w'o‘)ul—;ﬂ.




@ [n: kavnu.l-wuw RC‘D'D Uy

)

> M- SﬂrNamrm-K-yx
® B Mai oy chinde &
(p r* Honipaomde £0 o

@ DA Hc.cm’é’mk‘ Q(-/
@ HA- ¢ harunolsh werd < G B

b



—— e R

'2'/”))5';

_—
e vt 5 Sevics e Monthhy

@'T[u— Cermnmd
‘m%“t ﬂp’” _Cckﬂmt,w, Duc 5 nhAC

oo 1 le A M’C—a Lo o A_Lj‘a»ad

@ _rLU—‘}‘I(_ w at no GC\P_(__ _X,;\Lr./{" 5710 (u/vh"q
d—m{ Ocj{'obczt sy thew o g‘n-u:) Swor{dg/

Hao C Lq'mu.._p‘u.Lwav“‘ qk qﬂ@%/

Hb - H(‘-d l@—’gxx J}\ﬂhwr\ﬂ\_
Hn - Nc-%uuam Q. @y

N\-Qz — Hp_pdi.('l\ﬂ :j &_L(O P‘{nf p)(ﬂa cxr@ _/(Jvn(,xcﬂ

gt e Jreemant L pot

"~ Lag nC‘?" b eon /—»‘49_;'“0(7 A7 Le el
. (R(_Qo&c: '3 Lo Ha M%?ME

ok




Hfmfﬁ?_’i '\'LﬂJ‘thﬂ w IM Pﬁu'nU'P aa. |
and dadl Clomm o
Dale s 3]l '
- Mo \l,uuoanqo“\am. ®& PMWJ

Vi P,Unu‘OQ_,O |

Men LE"F.A

Dy Sa+ no.,laﬁemx

Dy TTeos o joib
NM CQ C,ﬂamune,de,&Lﬁo.a {\'LGJ\&LUL - @/
8

My Nac@tsL etk Monbey @
Mres H 0{4@& Shomaoona Mamb e
fodst Coudlec :

Mys Veona Lapock

Mr< Cinduwsa P
NI~ Shaavon

&?ﬂncoa_, 5
1. T0 fjﬂswg& aJ:s@u# ﬂfb Qéﬂcﬂf\}a—bnu Mawék
bU -e_;h-}-dnad M(’ C@Mmu-ﬂj G—'\Qlf_/ﬂg M Of'
Meapsudes glér’ Jmpiﬂv@rﬂj IL& é?'{ecﬁwneyg 'rtowa_uﬁ : .
tﬁ an fvm /g-lL& e;»& wontds.. )
(@M’C ? Qa %;90‘1'6""5% a ?ﬂ:e 0 ’
: fﬁzA 3.
Wt <



. A pje 90Nt
aduiced Lo ;-ﬁ.“uﬂﬂ-f.ﬁﬂ‘l&’ A

The oM Heo LI

/.
(@Moé«‘\{af) ﬂ }‘"ﬂfﬁﬂr’ 6{ »? L oviente A n(
fiom  tecl® ond  atlon Tabon.

| : Cn ko be A 2:@ o b
. a. plinccfes e i 7

)Q}Lﬁj{‘ n”
mbeis /ﬁ"}\@ujﬂﬁ C‘D’j’h"d

L eA QAJJ g ;fl&ﬁ es tf rué
» B eomrtit
; q pul  Com et murbess A tould (o> b0t
| . Hh L0 VT entt) ﬁi\oo Y TR "Wi‘ s
? LO oL v b {b‘"’ oﬂ.-

L A Ao Ho P "U/ée

_ /g’ (Ven

b - mpleon 4 O 09 1 o

6. Corphorl MY 4] o Agicr 14 be

{'f@'n St Wwﬂ

nd X
Minudes /Smfcﬁ o ’QW?M‘C*&? T pr

woelin

m—& toais i o r@intedn
{ %Jﬂa‘io{&)

C )‘ﬂuﬂ&jo




/,/’f‘,-" P
\hﬂ'\'/ ~\
.FWJ@V& e 2w w9
Q) rd.nwd y Y . re) Tk
gy b gt T
yesodovg 9

%}03-)0 Dvmalpva/ i) Q}__, Taom

78 “m’ﬂ by, oF P> TWTEIUA :
iy ) Ry
227 ﬁg” éu‘wm

rrc}nc{ry(p 7N o



/9%

"MNFG}V woith Mumbess

Dadi; 4 1218
_ Convenos g/

DT. Heﬂﬂ& JOKZJ‘ ‘u]'ﬂ']

dﬂma.oﬁﬁLﬁCﬂx G = Mﬂmbﬂ& - y’/
NQ;&EL T abu: - Mambeg @/

bes ¢ Absent)
< Rormoona - mepd
r#af«”_ia

ond Am?:ﬁ!ﬂ AL /e“fma s
; /Oaja'?ma_

7 o PO onoclallies Ik UBC(JJ,?
andl pusnliney Lo grivir

o u,:j;zMC:ﬂm i ronhoss #m&u(,ﬂ _jju
: pufoima o _steolnd  PLroVCORE toport
MLZ‘T}\ e ad 5_"0((0&)3 |

- foll No
- Mame

- Cloys " M&Mé‘
- Malug itk < |
Q g’ ' Non fcodomats




. The  Comnitles dovolid Ao olis st akoud

| V3 th wPé) -Coorrcf}nji
Cons st He perfema ¥ |
about Jtz it olualon em(O QL egs pﬂﬂM‘Uﬁ |

- . )
N 9&*% / (ormollee Wl Aevar ) "
e sl RS

|



1 /ﬂ‘{ V4 QL'_H ne
SR 1 i = »
J ‘Cﬂ)mr{mj&i,

m)\w Hev“nbu,&f-——
e,
|- DT‘—'HC&MTJ/‘\L} C(‘w\,-ca‘.,) b ~

2. M. O prateash Yedov (% |
b MRl Kbaden - (W
Yy, M- c_gu.%eﬁ.lv\'K. b,

C. HA: L\O#ee,?:a. Al"tmm:n_q =
L. fa Novwele = Aovy Jeoves

Aawﬁ_m —
1.4 B

el (D) Desbabelicn 4 ot wlotesl 5
S'!'u.@,(_n{ G‘?"L@.V&ﬂ(é‘_ ‘G

loy 9
(j . Yo lox maA %W S'Ewcﬂtvj‘éé “C.La‘(%f
P j 'LV&JJ\; '

ﬂ‘?‘utLVanLc_ ?\J"at‘/\ | K MLH
@ F’CLCM—J); y eyan ¢ & CA)oYiC ECK{J"‘D er
Sugge Sor bot = Honitor~) _.
DEAC.LLSS‘)\MH__I
o ——
M _ ﬂJ— (oot I oﬂ, moﬂ‘l"’fov\j‘l‘fﬂ_

%ﬁ‘c\/ancc,q w;ﬂ» OQJ/T%T;LJU}LJ e Mow’s"

So«%c‘—«) by Hr chaite ALLA Jebade
@ C,U‘mmMCI_ - H"Lkomp"'ﬂiml\ \'fo-.noﬂv

| @) Managemed = Hme Samabet:
| e @ Pﬁu.r\..‘c,}gﬁ"— Mo €« Blokd b .




FoiEiaieiEs

i
v

: PEii=

®‘L|\$:_ S clence £ BA - Hr’s‘Had.e_e_?A chassana,
X Faclls 4 Adwinstoff - DasHeona Babd

Aﬁmh@
o Tk

t

2 deeided de ot ,';LL%UJ ]
STREF\H!) ‘ﬂc_e_aQ& 1= a_‘ﬂaﬂ_u_j (Jum\?

CU/uLc{':—? Foo Gseievente:

@ fibmy a5 e gt
'{" a Codsns

— FCLC-J[: 3 &o‘wﬁn—g{ﬂﬂ ﬂwhwme_
Brich i Dr. Heons Teshi

il be  won

lo,_)i. Lull ”
H}l—ﬁLJ“‘J lLuL\

1 /)“/‘A

ST
.‘4':'.'-'.;’;,,,,‘_ ;

e

-



amoolo_ -

fk—_gb A L.I.a

Yen(é_

A..T‘}I!L: )

T
%\/
He.mlouuﬂs—')
D?I.‘M“—M TO,%L; CmVu’Iﬂ” Q’/’
HA: Ha{et%a Shamoona
M Cannhh “IK- \gﬂ’

@ £ dual5 Al A+LALJT CJJOL}‘—
QG\RL kff-’ee.f_a\ul‘ﬂl_ B;‘kﬁCO-P’ iy
En }yuy.‘.cL Qr_c'Lt'a-n J.nc,ﬁ‘a%_.

| —

PaCL—J“G) DLrACc»Sh‘m? |
:H-' WM&U‘Mﬁ&thAL
| Fode b o weadl

i 0&5" ded U e edins c

A-illo—ﬁ Ca'YfLVancM |

,_J-»lvvi‘— (:/'ISLLL-’: !
non A C
—T_L..L éb{c_rn’au,! A.L{_;‘JL_J &T ’YYlo'Y\;'),'o"{ _"‘4—

ﬁmﬂ,-‘m. Ml?cmbt_ﬁ ont e cn o Weele .

PcTJaCD_— A PpT on SGRES .ob;u.{-:vas,
Fxo(e_ﬁumcg 2—‘44‘(.!4(5 md} lpe,



HA: H’D‘%U-%r—» Shawoena. — W
M”" —C—'Lk;.@%’\’\ | -"“"(Oﬁf-
My ¢ ou %AL&.\MM W,

M\(rOW\ Mﬂﬂhﬂ \ia\AQv —
MB- Nuw\gﬂﬂ\’“‘\m\a o




(efew,ej,.a«uuk nﬁ..d{ﬁdddﬂ\nk‘ f ﬂuZ.OJMv |av3mm»4u -

v ewo 3

e <& - Z.W ) .\M.ﬁzz
R m%ﬁwm o = |
réno1) Edﬁww o PRV —en  TMQ

& ke PN T S

.d/..pu o+ ﬁﬁ.ﬂdﬂd.ﬁ
a) oj.qﬂaw Y N

oy

vy -
f o.-”.@%iauizo 2 4

_ Jéb‘udv lFAL ﬂuo/&.



%A&@ __Ill% oA A S N o
Q yc_sz___pouks.-ﬂ-.a W As L T cw»&r\c’,\ W

€ dowdid oo

pors
e OM&QN\LLQ& g:_ MM — A q_o\A\ o et
ww_ﬂ\,\»—)a_u_a. C&L_o_ui\‘c} ‘o Q_awg

C,.o%\ cOf\ 0 PN "V\-ao&;

_ Ow e

O NN

st



Wl




Agudda 2 s Hi. Ompratak S o
) N Xc‘awﬁm of WMo
Bl  HN- Shmak toseld "@“'k"
&L?H- SL\av\g}%\}— CS(J' HODA :fﬁw

otpochodds Block YL

Wock  Headls




(r

jn



CADOLL!(‘“ L(_ ﬁj‘vc” 'f_" ‘ |
’H(‘L‘ Saoute é:“;{:d + f*u\,,_,(d /)

o—f’u,__ bo ya C n BZQ*E ff‘za";") QGL?GLA:?‘{”
/ Dlu}’crfti‘vu{:_l . /3 o dN

| M A new P‘r#‘v“ %pr A
el e g
Jot abpoad o pincpet.

| T }qufnm col (U Le %[(,_,ﬂ A= Ent.

Oﬁ,ﬂ(!h_;_ aY;QVGﬂQQr

w]fif/ |
Hevo\ne s ) -

@ ™. Meera T B
O v Do B \&Q:’ ;/‘;/A;

@ 6\)»«(:\\3.@/5/ F o




! }a 0N N
F%M
\eddine
A Z \ é:
(\\\v}c
Qeﬁi\cw \) |

: /‘Iqi — x*‘j " IO‘ne ' |b 9
a‘ k Jl -
&s
T ,A\'@\
L
G

.k r ‘.. \ﬁ ?\l}i VITLS).
\fC._
Lq - M
\.N\ -
\D
S.S

- el
Crroei-
e Reo r'g\\z.&
A\
& WP

WaA
A Owe Yy j\;
Qe
b
2 Aed
E@L\L\U}

Q}.GE%*.

_—



JC\ 1% . Lo} DRUN

{’ﬁjiyi-// (‘kﬁ e-qaf: Nl c\e'.& 8\"\\\ i % Bny
ADCrev W r—‘sf:tb\ b’J » Q\’\OL e mr (‘?7\‘:&‘\\@1 ’{U( AL@QA;'
- _\\.’\Dt\o B & Q)\,\',\\\k\ ?«(Muz\}n u\\.rf{ M '

@ Lo~ C@?‘Lﬁ\w Yo e O Ky.x‘ Mo ey

B)Jit:u

\\m&‘ @ \ &
i\w L.&b e ks LWCA ‘T\
VOA » oo lﬂt‘«h
e /'i-vx\ej f\xﬁ :aL e

ewe. (%’«w\\q Qs

- ® MEee Ad - Cowo Shes
b gl PR )

Yyo\ety
/ th})é\l - g
oo

() vt Meexa ’151\\3
@ YA, Ore ?{%\Qﬂd\/j @
@ M. Artlen ‘L\met% \b\%
@ e Asery [Qg/
(Yhﬁbﬂ) \—M ok Cevhewd “}“ hetne \UH Ve 3@ e

% Phhs N Q,_ S{Qe_\jmb? -




4

"%@’LA’—Q-L- MEAL ~JC \f(p\ucﬂu Ao &\m\" ?&WJ-

Q\c\ M,

?\a\_c\rnc\:\& Natreh .

@ LA, AQ\QA TR ;\1@,\,‘ 4\.,2,1 — N

\hG\F \\f\\J‘\‘C—J&

NS '~ 3o Wgeiewdser B\n\\ﬂ._k\\(t N ?@JJ
C\O\WA ép& ‘o RS Uity ’\Lﬂ

be LQN\"?!( >0 ﬁ\\'\‘\ £ ravd e N A JE2 .

\)\\V (

™ wWhA

—




o
Rt
o
'?,t;;";ﬂ"t«w*‘
A
' W
: ’4¥ smintth TR O YL
s hgw vl g T ® Ll
.%hljyytv/)x,wv v U{CH‘%',]G @ q

2, : “{(\I\q
‘\‘/) - ))v :L}J) ‘Z’IT)J__M\L . 3¢ - HSW @

Y TV A o A |

“-"U‘Lﬂ’(-_ &1/'\1’),/) 9 <A "D\{ :

b p Y@

. 5’“’}“0’:171;\“/}/&

‘\*‘v‘i)*}/f/)l '\P"\_\\.u i«-'-" 2P @_W

g



q 8] )20
Membus —

“Tishe %

D Meea
gpm.om rofeasbe  faslar éh

® N Atewo K-Cunah g b

@ Hiv Reads P

hgerda L.
@ Plan %m’ 202021

@' Pyoc,@c’w TCVI:IDJ "

pfau-ﬂ‘* (D —> Dcacusnen

The Wm ;{-w 3 e20~2] (o4 OL\'ACuSS'-"|
/ L Lend - Tt toes duecded L5~
-1 ‘H«- e ahgq

; Lt s
C.r"“t..r__t "H-A- a°¢(¢-VanC&'—A ‘5'" u‘d'
A4 ke Su-a.aru‘z‘c‘m ‘oam eor M be Df? Ve
Gﬁ}b Fee oéﬁ*b» classw Kot
A_%%@a- @ —-—‘ ’71"_ %"‘""—‘J‘ d’w (o Hcc.‘l‘r‘j
| e | -
| %" aY;LVanc.d Coos 9-1._\/,(&_,'_0‘
t )
L"Z‘ ool letichd #57 choge %,_,u(




in aYt‘LV&Y\CO_ 9“"‘3\\'\{*‘/“: %vm . : -Dt"x_
" gk 'tMJJ—ﬁ),J;— Hqu—- “tlsssmremm,
“Thi- Exed émh_..\ w il Conlne Hbe :
o fane - -
'T[j—‘- OHana oL a,H;»«M_J L‘:s y i PP
Proactbl Do visparadben B

b

'?fQ)lo}').ofw

J:'IEY'Y"’OU-:A':F—— \\3\9%,.;/— -

(D Dn - Meeona Tashe, Mattenda

& Ds. Orprakash Yadav, cm;p%
3) M. K.sunah (cr*nmuz,e_ucq/
@ s ML Reoldy A@Imzn;,,{mL-%}j

,m
. 7 . . L'
- _(DREAVi A

Wima (RYieVanies




DL’A Cec$Sicon | — Tfm ot ol N ambe ff Eriloey

A :

J]f(nw_ap crn e prline {fimm R
PRT | nedated 4 acodimip € O ovt 4 e
=i 4 hod  (A3uus Tt ymiind hed no (ASuek .

‘ .‘ ’l l i c,r\flciht c f"l ‘)r'(‘("
| e )’?0'{( t\%(;ﬂ ; < 'Ig (_f,"?‘\(".u(:l l'..

o : Yo Yo mmed £ dassor I": — W '_
\ : B [})MLA—L (../S o-jooui_— #dﬂ(_uj!,s. ﬂei’(dwé‘ﬂ“j
vo Ha 9U—aw_c! y -l }c, I Looled .

) S%WJL.-DT 9‘-"“)/‘4‘-‘*}‘} Hw ;{;uﬂgﬂh—
Ul},no_p‘ Ctﬁs;wrﬁh En aoﬁj’c c_fqgsfu:;m;
¢ abouk ;!«acujl;"{hmk;_ﬁ sy o PPT4 nel—
i send world gxamples
PD'@’!?[QE J—Hﬂ STenclo Cllqsg!’)
N e aboae (Ruel @dBLe é_n\%mmug f5

| £ cechion Lok
ﬁt%}?t LJEHc }u,,_ao/g 4 Al P"’”L‘f"“"e" fed¢

n 01’3__. o 4’!]5‘5“ \/‘;’
W

L4



29
1) [z0r0 — q

. &
i oxL\A
H a7 g\__.. [ D)’LFILM 3 _-
e gDh- om?mmwa&uv@l&_—

(D M Ke Suresk O

@ v HLn Rty

A oda — . Levieew o{, (Fu s evean Ces Co”a-&c}

o L

a?t' Veon € f*:t#)vus«_cﬁ @.‘:l a_ § C i
ctVeon CE | : w o S
Relom 2B Comp: AppLcat

R~ wreed B
: A 9‘“%’{( . b”bﬁt‘r
‘t CJLJ“? ' m{\(s jﬂldo‘v”_a" ng&_ {




4

1) r-|ze20 —
i
q/ |00

4 NO
cnnd
shedvas C‘F

l Ao ‘_'F'L-L})‘\M cA
d

CA w‘nuP \ﬂ}_{d—‘
te Vance S P M M—Pﬁ :
: - %hada, -
L"% “Tia %ea:; Iou\a )
A

g A t
(
' Ced L-Lt--CL |
Hn! i'(. ,0 oL No
sy 4
) AL(A\
L&

%8 - Heena L b
EEL |
@ D}L tr -JML\'!\;J;"\(V@Q'/
> Om )y |
¢ o
@ Ha ‘%ﬁ

hoed o4
ok
B s et A {-%
' Qp(ﬂapm{g’ e e wA fod Ere
“The e
R ¢
&
-

P
. {# A“’:..:‘k_ap. H{/
ol g




Febrony Qi KBEH
w B
HLMLLA_A \_@ D Meona ~Taahs L
@ Dx omec-lmL_ . /\qut,
@ Vo KeSenat WA **
-Aﬁw_i&. ../-) RlVlu_D &lr —Hvl- %‘)‘ur_v‘ln&_b Co,[‘-t{tf !
é}ﬂluufr* Fdﬂ‘ﬂ-ﬂ/?
Dbfuss’;’“-—-——" A neeo ad’ﬂj(ﬁ {lp.a-m . M
| ke, ahedt of all 21“: oy
sy et D

ﬁu—«l; o Puddsics @ Hoe Cnte
Ahell Cg'ﬂﬂ— Jc evana CRA- cLl'nCuss.‘ef

to £ 1~ F%‘L.L:}..J\ £ —ftu heado "L‘Fﬁh




Co“ufcf
c‘gms/?

AT
L,g\c;.trQ
ﬂ(-t:‘)c o cA TL-(,-‘ILKr\CﬂﬁKrﬁ .
\'\"\/ '

)
Htw";‘)’j’ @ BE MQ,LMTML‘? y '
cokash T fave

(&, e N Bttt

@) Hon - HLN RLA"IJ
'A U.q_pl}b_’% R‘Q,V;tﬂ e%— —H-J—ﬂﬁt‘t'\/antts CD“(C*u:p
a | o‘htln-t_- blaact 20,

:__'___.--'—'___—_

DirCeifien 7 A no googfe e s Shond

-_______-——'-"-’

to rHs /@_’@wﬂlh—ﬂs_"if U vwﬁ ‘m_}“krmn'{'ﬁ\.

Oﬂl;j 'tuo é'ﬁihlc,s e i L N £ 0"“5 -
Loy Nndavat: Dé,gcuss«_ap o . HoDg (1

(‘ﬁ LTlC/go,VLJQ ,
L[A'{Z A JDTL.F;,,.,.‘_;D ,L.E

ot




HEZV\MJ: #‘E— e ¢ (L—? g Ajw{i‘&——- |
|

S‘l{‘uu:lur Ckc.‘[‘:v:,t’;__é,’- S’l‘u_clt.ﬂ{ 6:(?1:‘ eVeanid ;

RLA""-J‘.SGJ ¢l
5 Membat i — @G’L .S au kwhb»«%\//ff'— Pranc)
@ R- S"rc\VC\n kumm lﬂAC‘. ConVenay

@ Dy Heena Teah

@ M- jld.q- SumL&L\D V \

@ M - HLNRL‘,[:{?M

ﬂ_ai-ﬂ_flj- = “To (Lwa,l?AL ‘('CU.A_A"E Ho
Cgmm:ﬁu._. (o o~ &% 4—01 Ha ac_a_pl(umc__ M
‘dum 2.0 -2
Dia Casnon —> T do”omé_T vaj;— 4
Ak fcsn,

Wene D u-ta»au‘kupp L('? e

» Tn Sop add Rk et th
g’ pfao:‘?u,l 'Lva.:m.'—a ﬁ"“"’”ﬂ.ﬂ

bo 1, olucasd “paetle




q—1€& (»n
; uwf o Jube it = 1{ N
A ve Lo e ;\Llia otv L

| ¥ o BIC”(-’IC‘ -i-—

. ' | ’-E \m a 4‘.( “J[b jTP\ .
: O\ C oy

._(t_ an“}.‘ iu\{ c crmk) /_r *"3

Ve viecc o (A2 ERES Co “LE}‘—‘"O Vf/zrw)
: @'h/b"‘*— odwtvc:n %w

p w{o:t—Hw(—flS) L

‘ 2 HWB’Z.
OV Al ard veacoli + :M“g’g i lﬂj

5 erlive)
C‘zﬂ,affﬂﬁ cladd en 4 Tuew 2 o (

1
-~ .'(\
1~ [ -, ‘:
/ : -.r. .:_'_’ i
< 4,57,




W' e Joalu % |

HLm[oCA-A —>. D M2 :
Da- Om Prdcw‘» G%t‘) |l
Hn- [<- S’LLML“L}/ ’ |
Ma- HLN Redd D%”V '

Pgindn =5 To ange e G
Couac:P‘QD = Line 7 B

. _ \Wanc el
pc‘,s (u SO — Tlure A o P

>

. ‘_‘J)
%,m RarTce | MG Th, HdC

Tl Chpunr O sbabed B &W&)) Sivﬁ"*‘!}) 4“

_ : shedet=
JQJA@&Pﬁ detges « Fyem ! e

€ presd et F-etly
o tels b el hassa Wb

ote head €t o Aodvd




p— ACﬂA@W.C ean 2~

//

quaf




i

30] 0] 23 5

o X .
ermbins —5 Da. Meea Tt L




C)M}zl

1w

~ | H —_— l;r.n.,,g '.,... .D}L c H eena \_\Oth (=
Ha - Sumah -k \%
s R‘—D\JU HLN fhs—

- MA. ﬂ“{{dd"“mt'p- @,

_[icdmiajr—* To daca about ~Haa

ooyl -
%%icwm«LcA Qr'LLLuV‘_J in ﬂ-“*t i
TY}Q:"\"H-—'
ox D-‘ ‘ -
o‘ a ____(?GJS%:O ‘h% 7'!\L f,&b%m (Vesw “)sza*'—c;'
(Il-e’ -i;— L.ldSS'Tuom #?70{9’104) C*LBM ”‘4‘;&00‘ 40\(“1'5‘
-~ . J
) C“’*\imj::‘:_?iuc& 4»&(.@.”;“) EM;UALCSIL(JE_;
X7 ,S‘t aJ.A‘hJiu. 44\(&-‘!3; Bu}}l\n(ﬁ ))‘f:nj:d.}a_) Aa’\fﬁn‘-‘—J

Vhe | Qteonda]widn seg ) A7 A codia
eg&-nu_ (crrw‘ﬁlo_;m’:- PA)L\:_ ":)'[,Q_QJ'\LJ {pl'h.h
7‘4—-%“_.5 ‘L‘_’ No I?WD-&L.._ C/Lu:uoula t’ﬁfu.')a.glnnuml‘
‘EoJu\J £ %"‘;a (()}7”[;'* #ﬁu}u’t’;ﬁ Eo ta-n'cbham ¢
: . o vl E"\ nVan o 0 *
f AV C AS ke wc%?:A&]v:J LJ Cm-»Ccan.d’
l/]c,p._JA b%‘ &Gbmlm'ﬁ[n»b.:: /g‘[ avH ;

T dals 8 matntard.
Hy!,;\,?




H/y/zon..'

i bn3 Pt il fore
Ho LgumuL'lC.th

H‘l’ Mgﬁkﬂﬂ-!ul,nw;-D ’%
HMa- HLN M&E,,W

’St b, —> /2¢vfcuo af. P Sievances
dececd  enlbi € offlie

w —. W— ﬂ\‘d\/ﬁmub Gne—
oo glrals d Jacdl o Belo3h
'Méo Fhe ch.'chu_ on Sq_mlq;b

Aalw,htuh QLC.OquJW

é’l'\cwl[;ﬂt 'A\f\d_f't\-l-«- CBfY;(lfﬁnu._ (A




Jup >z
Hevmbot —> Do Heow Toialh 4
KA Scowbhe e g%

HA Ma@_lc—kg -~ D ' ___C@/A
Ha H LN Mﬂnj . {M/‘

Agede = ReView § Gorlevenca sucind
o ¢ ﬂL\A_L. ’

WF) ‘_TL—L (a’v;q/cmu, A Ov)
b bt deed 5 £ abot e

W+'—m (A C""’“‘W—l: J—»—ﬂj .

Corond hind @ Foo difetui

vﬂxt_ﬁ._ A VO 5\/‘;(V=mu4 ﬁou\i A
,ao\‘-— .rF all ‘R—-’s Jolot}\c,.g #

an.e Vet




D}bCuS?‘;Tf)r—é-

m‘m o ,,.J.a ke ?Aelfma #«m
WCo oA corimged HE MO 34

*

T g 0 el

C\q SUnpor’




l.,UL/

-l A o
1\&1_, . He “lv'alOO‘VE —_ D)L HQU‘-""F"%L\.- y ?
' b

HJ‘L‘ .('_‘:;.._l ?‘L@_}L\ ' ,

.
NA- IMT,L:IQL.\;- D) ,Ln_aua
W s MLN 0. sn _ Wb

(Ve R Efr g—vﬂzw 4 Oﬂ fizoa C(]‘r}Ucn(a;

atswe =2

- In meont é% e lasse ~fe %‘era.:

C""‘ (Jl.q (§ Y oo™

suloded H Suffocale
. A 2C g“*ﬁ?«ss

o e
St af A WB'Q é)olfwt\a ?-ﬂd A‘*‘Q’Jchf‘
2 uAlrges 4 gt Tt 4

Tﬂc0+t‘m_Lno ‘-’f'ﬁ_ri ‘_(,_,_HS" s
B'LW\H L, ols A~ Q\-&v:sr,u\ nek u.._oﬂ.'/\},'\\—"—‘(".“o BFG
T o o0 QW“E_ Eaa
5 ﬁ ca-o-ld\ﬁ—f'f-—‘-#“';t; e mﬁ“*\fnu

foheades
L OI.LLc,.._,-‘* Lvess « Al e E AR et
Lo ?‘u),r\v—J L’_S A_‘J"“' Conr L‘e_hy\_;.cg
GLu:t’L»am‘LZC V_TL-\J,J. e MP GH.OJ‘WL—J
%PL an C A - “‘\)/ ‘

Netlo
o _‘3 Fov - mepi o*“:s_“uw no

(JEgoes mmw‘J )







/g-}.,_plu-lf E"\*P“*“" S

_ not werep? A

Pl LA D ‘:"’31[,""‘"’j
__\,L‘.:,_,l-lrt:'




LD;}BCULS“{M =
il

o>

. \z
Q/Q/ tmmﬁu W\"/
4’90&3 . Dn-M™Me \9%{

L Sk ko

Ha- RQWM“LW*D,”Q%

Ha - ™ML N Reoldey |
-Piau_ob\f Rc_\éfub CLJ«OOM-i_ %T;chnca

ot o
‘71&0-;"“0 %‘ﬂ e - odom)‘

g(_#uﬁl,m, ; C pods




i Mewn berd' —

v
D"-" M 2 eree T"’SL’:W
HA SML\'IQ\“

Ha o Rodyedatcrhus D -5
H > - HL-N L—f‘L"l.i-

pgedn — Revies T
e

. sfta. ST
c_gjp-_ob LN ) . Y em
O C.'EO é‘* C P Witaﬂ NeY

D Ek Lai SR ~——

2

AR



SWL\ I
Ha —
' HL—N {LQA b | .
e e et V“’!
% sexanco
— Yice2 ‘J" :

b —Hamant= ’If

DiatasHi=n =, Lk
The ghadeds Squotd dor 0T
|rcrimed brobiieg . The L0
n}’dm»u‘ te hands £ princpals ks
0y Sassd: /
T Audelr Exprosss) | Alasoligndds cork
Cnegad B dvesseder g ko

The  Complan AP




R
S ¥ ch’ "
“The [S'L&M TL“ | N ‘
#ﬂ‘( ’&T«duua Gtﬂb-—‘

beies sssolved
Thede EMMM L‘-"'a

heads.
e

e e hah o Cen

Lo |




ls.

dhera.

WL O %\fw ?&e\m\m WU Dee box  asthe
Sdeds oo a\ﬁ?wtml {o A @L\eqe_.

| \1\?\"’?’

Y em\o%s s
| ;5),9\ Menrn Py '.\\\\V
| My Sux&sln — (Q)
M Rapp hokshwd —4

M MIN Rea;\,i -
v[\t&maﬂ A Re,\s?ew bg %ﬁe\lan(eb mmwd 0 ’ﬁval
ronth % Fonuasy -
Dis oS on

Gmevonce  Qwasd
O% &me&’&\, ng
8\031& “U)-Q %\\Q\ﬂ“(ﬂ_

1 el ol ghoder
aoout e gecusily <y,

Vo Lot Clossey 03
e




o dollows um%sm ool fox lhe Sty dedls \k o A\

CRBa 2 &hudedls Qb\?‘iebse,c\ L %.g\wwu sk Men

Sondbut  looses e %WQ Aro - 18,2
M
Ve gl wor suaolved \D\Q M OD o V.

Soraant &o_?uﬁmes\i \O\t \M'\m't\iw% e -Qucu\h:\ o py ML
30\\0\0 Wo?w ?a(,o,. '

N Aodl VT

Sored e c@\&\m\m “Aat e doseaoom 15
Q‘Su)ﬂ\gacaﬁwe : |

fony e «:%\ C\\ed‘.aﬂ and N.?dNQA .
Te  oievone RV <3 R TS LS dwould be

Nosed Ao Jk\@_ ghudexls - -
&

A (QET




\ ?L'H an e 0.3

Membess |
On.  Meevo Jesh ! “\}/

W Susesh ‘. CQ ﬁ
Mo Rayp bolabew B

by LN Re&dl& -.

. L
ﬁtﬁenaa: No  (bbe
4 an Al 23 .

) Dar Meona Teob “{

2 Hn S‘UMI«;‘:% Qﬂ‘_

3 Hes'fl"‘:ﬁ“ﬁ“ y o

e MUN Resn. ‘ |
kg r‘a_\/cmctb mtaavuﬁ e

PT‘JLV\QQA: R Ml 1 3»'

Hoe vonth & Aps.

‘ A W
Discusmm Ortant § o #o L
oulotd A5 nom & | B
:’:LL LI Ak gﬁdrass«cﬂ -("d M“j""’lﬁ 6’\6
g duti ot coash ;00

WELJ ALAV; C*'h’a.
Aedion + okery — Doo,u 3 oan w{mCL_{

) SU\V{IC\.—s e olm

L]

¢ o 00§




————

@ _n"" WOL(OOLA o CP#ZH"”—— CA 10087

(oo b._a
ﬁc:km ‘L‘a—‘k—bﬂ —

arr (o [m\—(}

@"N" %Lw— MUy e 911,\914—&;9 1

LL

. Mecna Tl “{ﬁ ’

Q Hh Qamﬁx O - ‘
’r P MHUN  Gd .

A'(au_io\' RLV:U.D 9+ “ﬂ(\’::;;f\ "
O e ived

H.»d 3
DfIALLLCQ'\'m_——— HPL&, S‘}LLAL/J' 7’7"(»\7’,‘(

ot Caeue €A @M}wm

No dw[\j ?, \

O«lcw—— —TL—‘- Ho D oﬁ, Plur"g

£ m‘M

Al j’fcch—— D"ﬂ\-ﬂ:r CbaL,._,_{,
4 COBLU' C'Jab ho._a




£).4

Aurora's Degree & P.G. College
Chikkadpally. Hyderabad, Telangana-500 020. .. %
(Accredited by NAAC with B++) -

REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2018-19

The grievance of a student refers to those kinds of action and decisions taken by stake
holders leading to the discontent and dissatisfaction on the part of student or group students. In
this semester the work started with a new initiative of collecting the grievance directly from the
students by means of both online and offline procedure. Previously the info was collected from
the section in-charge. It was felt that the students are not able to express themselves very openly
with the section in-charge/ faculty so the grievances were collected directly. The grievance
redressal cell’s core activity is to maintain dignity and self-respect of every individual. This cell
does not address any discipline related issues.

Towards this a format consisting of various academic and non-academic fields was
prepared by the committee members and after approval from principal a link was sent to the
student mail ids so that they can register their grievance online directly anytime as it would be
open 24X7. Apart from this the suggestion box one each for students and the faculty were fixed
at the reception in both the blocks. The grievance boxes were opened every Saturday or Monday
(if Saturday is a holiday) by one of the members of the grievance redressal cell.

The SGRC checked the google sheets and open the suggestion box periodically to look
into the issues every week. Then the members of the committee met to discuss the course of
action and discussed the same with the principal. The minutes of meeting of the discussion were
maintained. Depending upon the course of action the matter was referred to the concerned
authority. Later the cell followed up the redressal procedure till the issue is totally resolved.

A copy of the google sheet consisting of grievance was given to the concerned authority
along with proof. An inward and outward register was be maintained by the cell as an evidence
for transfer of information regarding the grievance to the authority. The committee has prepared
an end report on how the grievance is redressed. The same is being filed.

The total numbers of grievances received by cell are.

SINo | Type No of | No of
Grievances | Grievances
received redressed

1 Online 49 49

2 Suggestion box : Main Block 24 24

3 Suggestion box : Block-VI 25 25

Total | 98 98




Apart from this principal interacted with captains directly in meeting and some grievances
were collected in this manner also and they were redressed after discussing in heads meeting
and concerned authority.

Grievance & Redressal Cell Convener: Dr. Meera Joshi
Member

1. Mr. Om Prakash Yadav
2. Mr. Sheikh Abdul Khader
3. Mr. K. Suresh
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Prof. Manish R. Joshi (Ministry of Education, Govt. of Indio)
Secretary
D.O. No. F.1-13/2022 (CPP-II) 12" April, 2023 / 3 R, t_yy
Dear Madam/Sir,

It is brought to your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for students’ grievances Redressal the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations,
2023. These regulations are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019,

The new Regulations provide for the establishment of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions (HEIs) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students’
community.

Looking forward to receiving your kind cooperation, in this regard.

With regards,

Yours sincerely,

(Manish Joshi)

To
1. The Vice-Chancellors of Universities
2. The Principals of Colleges

ONE FUTURE |

TETGUANE AHT A, T fawEh-110002 | Bohadur Shoh Zofor Marg, New Delhi-110002
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-11).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redres
as those seeking admission to such

students already enrolled in any institution, as well

thereto. P
< £ ‘/S
L] | . - Al
. - e
LS\ -t
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

“aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

“Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

vi.

Vii.

viii.

Xi.

Xii.

Xiii.

XIv.

Xv.

XVI

XVil

Xviil.

admission contrary to merit determined in accordance with the declared admission policy of the
institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be provided;

harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force:

any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

any action initiate
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(2)

(h

(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those secking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e.. Formal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

(I) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public.
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study.
including teaching hours, practical sessions and other assignments;

(b) the number of scats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(¢) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment:

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority: and

(k) Any other information as may be specified by the Commission.

Provided that an institution shall/,
regulation, on its website, and the fRe
such publication being on the WS

and through other media.

; t'ormation referred to in clauses (a) to (k) of this
Nive students and the general public shall be drawn to
xaents displayed prominently indifferent newspapers
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(i)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(ivy  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of

being heard is given to the Orubpd)sﬁw.\
TN Lot o
7. FUNCTIONS OF OMBUDSP : 6«?‘5
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(i) The Ombudsperson shall an, dg
remedies provided und .
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination,

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1

(i)

(iii)

(iv)
(v)

(vi)

(vii)

(vii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application secking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of

appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(e) withdrawing/ withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college:

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;
(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

(j) recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office. during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.
Prof. MANISH R. JOSHI, Secy.
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