
5.1.4 The institution adop6 the following fo edressal of student grievanes
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with zero

tolelance
3. Mechanisms for submission of online/offline gtudenb' grievances
4. Timely redressal of the gricvances through appropriate committees

HEI Input :

A. All of the above

1.HEI is requested to provide Circular/web-linVcommittee report justifying the objective of the metric.

2.Please provide Proof of constitution of Internal committees / Grievances Committee formation / other

committees as per UGC norms.

3.Please provide Minutes of the meetings of student grievance committee, as per metric.

4.Please provide Statutory regulations/norms of UGC/SRA.

Note: All the attached documents should be clearly scanned and in the English translated version and should be

sealed and siqned by Head of the Institute.
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REPOR'I" 51'TIDEN'T & S-TAFF GRIEVANCE RE'DRESSAL COLL'20I9'20

Thegrievancetll.astudentret.erstothosekindsofactionanddecisionstakerrbystake

holders leading to the discontenr and dissatislhction on the part ol student or group students' ln

thissemesterthervorkstartedwitharrewinitiativeofcollectingthegrievancedirectlytiomthe

studentsbymeansofbothonlinearrdot.llineprocedure'Previouslytheinfowascollectedfrom

tlresectionin-charge.ltrvast-eltthatthestudentsarenotabletoexpressthemselvesveryopenly

ra,ith the section in-charge/ tacultl- so the grievances rvere collected directly' 1'he grievance

redressal cell,s cor.e activity is to rnaintain dignity and setf-respect ol every individual' This cell

does not acldress any discipline related issues'

Torvards tlris a lbrrnat consisting of various academic and non-academic llelds was

prepared by the committee metnbers unJ ufte' approval frorn principal a link was sent to the

student rnail ids so that tlrcy can register their grievance online directly anytime as it would be

open 2.1X7. Apal.t ttoln ttri, tt.,e 
"g"gestion 

bo*-on. each tbr students and the faculty were fixed

al the reccption in both rhe blocks.lhe grievance boxes were opened every Satulday or Monday

(ifsaturd4v is a holiday) by one ot'tlre members ofthe grievarrce redressal cell'

The SCI{C checked the google sheets and open the suggestion box periodically to look

into the issues evet'y week' fnen tt'e members of the committee met to discuss the course of

action and discussed the same ra,ith the principal. The minutes tll'meetirrg of the discussion were

nraintaincrj. Dcpcnding upon thc course of action the mattcr was ref'et'red to thc concerned

authol.ity.Latertltecclltblloweduptheredfessalpr.oceduletilltheissueistotallyresolved.A

repofl fbrm is cornpletcd by one ot'the cell members describing the details of the issue and how

the issrrc rvas resolved by concerned authority'

A copy oi the google sheet consistirrg of grievance was given to the concertred authority

alo g rvitlt prool. An in$'arcl ancl outward re;ister was be tnaintained by the cell as arr evidence

tbrtranst.erofirtlbrrnatiorrr.egarclilrgthegrievancetotheauthorit),.]-lrecornmitteehasprepared

an end repon on horr the grievance is redrcssed' l'he same is being liled'

The total t.tutnbers of grievances received by cell are'
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Apart from this principal interacted with captains directly in meeting and some grievances

were collected in this manner ff;";;;;r" 'ed''ess"d 
after discussing in lreads meeting

and concerned autlrority'

Grievance & Redressal Cell Convener & Members:

l.

2.

J.

4.

Dr Meera Joshi, Department of mathematics'

Mr. Orn P rakash Yadav. DePanment of ComP tutei Science.

Mr. Aslam Shareef. Department of Physics and Electronics

Mr. K. Surcs h , DePartment of Commerce and Managelncllt.
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Aurora's Degree & P'G' College

Chikkadpally, Hyderabad, Telangana-500 020'

(Aicredited bY NAAc with B#)

REPORT. STdD;UT A SiITT CNTEVANCE RE-DRESSAL CELI,-202O-21

Thegrievanceofastudentreferstothosekindsofactionanddecisionstakenbystake

holdersleadingtothediscontentanddissatisfactiononthepartofstudentorgroupStudents.ln

thiSsemestertheworkstartedwithanewinitiativeofcollectingthegrievancedirectlyfromthe

studentsbymeansofbothonlineandofflineprocedure.Previouslytheinfowascollectedfrom

thesectionin.charge'Itwasfeltthatthestudentsarenotabletoexpressthemselvesveryopenly

withthesectionin.charge/facultysothegrievanceswerecollecteddirectly.Thegrievance

redressal cell,s core activity is io maintain dignity and self-respect of every individual' This cell

does not address any discipline related issues'

Towards this a format consisting of various academic and non-academic fields was

prepared by the committet 
"rnbtt' 

uni uft"' approval from principal a link rvas sent to thc

student mail ids so that they can register their grievance online directly anytime as it would be

open 24X7.Apart from tt'i' tt't 
"g"g"'tion 

bo*1nt each for students and the faculty were flxcd

at the reception in both the blocks.-The grievance boxes were opened every Saturday or Monday

(il Saturday is a holiday) by one ofthe membe's ofthe grievance redressal cell'

ThesGRCcheckedthegooglesheetsperiodicallytolookintotheissueseveryfortnight.

Thenthemembersofthecomm"itte-emettodiscussthecourseofactionanddiscussedthesanre

ivith the principaf' fn. 
'in't"' 

of meeting ofthe discussion rvere maintained Depending upon

thecourseofactionthematterwasreferredtotheconcernedauthority'Laterthecelltbllowedup

the redressal procedure till the issue is totally resolved A report form is completed by one ofthe

cell members describing the details of the issue and how the issue was resolved by concerned

authority. The suggestion box was not opened as the students were not attending collegc

physically due to COVID-1, o*J.ri.. The committee is successful in addressing and resolving

the student grievances even during the Pandemic'

A copy of the google sheet consisting of grievance rvas given to the concerned authority

along with proof' The tornrniii"" ttu' p'"pu"d an end report on how the grievance is redressed'

The same is being filed'

ThetotalnumbersofgrievancesreceivedbycelluptoAprilfirstweekare'
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Apart from this head of the departments interacted with captains directly and sonre

grievances were collected in this manner also and they were redressed after discussing in

heads meeting and concerned authority'

Student Grievance & Redressal Cell

Convener: Dr. Meera Joshi, Department of mathematics

Members :

I . Mr' Om Prakash Yadav' Department of Computer Science

2' Mr' K' Suresh 
' 
Department of Commerce and Management'

3' Mr' MLN Reddy' Assistant Registrar' Aurora's Degree & PG College
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Aurora's Degree & P.G' College

Chikkadpally, Hyderabad, Telangana-500 020'

(Accredited bY NAAC with B++)
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REPORT. STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL'2021-22

Thegrievanceofastudentreferstothosekindsofactionanddecisionstakenbystake

holders leading to the discontent and dissatisfaction on the part of student or group students ln

thissemesterthewbrkStartedwithanewinitiativeofcollectingthegrievancedirectlyfromthe

studentsbymeansofbothonlineandofflineproceclure,Previouslytheinfowascollectedfrort

thesectionin-charge.Itwasfeltthatthestudentsarenotabletoexpressthemselvesveryopenly

withtheSectionin-charge/facultysothegrievanceswerecollecteddirectly.Thegrievance

redressalcell,scoreactivityistomaintaindignityandself-respectofeveryindividual.Thiscell

does not address any disciplinc relatcd issues'

Towards this a format consisting of various academic and non-academic fields was

prepared by the committee members and ufte' approval from principat a link was sent to the

student mail ids so that they can register their grievance onlinc directly anytime as it would bc

open 24X7 .Apart from thi, tt e sug"g"stion bo*1n. each for students and the faculty were fixed

at the reception in both the blocks The grievance boxes were opened every Safurday or Monday

(if Saturday is a holiday) by one of the members of the grievance redressal cell

TheSGRCcheckedthegooglesheetsperiodicallytolookintotheissueseveryforrnight.

Then the members of the comm"itte; met to discuss the course of action and discussed the same

withtheprincipal.Theminutesofmeetingofthediscussionweremaintained.Dependingupon

thecourseofactionthematterwasreferredtotheconcerncdauthority.Latertheccllfollorvcdup

the redressal procedure till the issue is totally resolved' A report form is completed by one ofthe

cell members describing tnt lt'uit' of the issue and how the issue was resolved by concerned

ffi;;;gg.uiJn box were opened as usual by members of committee this year from

october as the students *.r. un.naing college physicatly after covlD-I9 pandemic The

committee is successful in addressing and resolving the student grievances'

A copy of the google sheet consisting of grievance was given to the concemed authority

along with proof. The to"*tt hus ptepared an end report on how the grievance is redressed'

Apartfromthisheadofthedepartmentsandprincipal.interactedwithcaptainsdirectlyand

some grievances *r,, totrtt*iin tiit 
'uno"' 

also and they were redressed after disoussing

in heads meeting and concemed authority'
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/=\Aurora's Degree & P.G' College

Chikkadpally, Hyderabad, Telangana-5O0 020'

(Accredited bY NAAC with B+)

The same is being filed'

in heads meeti ncerned authoritY.
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Apart from this head of the departments and principal.interacted with captains directly and

some grievances were collectei in this manner also and they were redressed after discussing
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REPORT- STIJDENT & STAFF GRIEVANCE RE-DRESSAL CELW2O22-23

The grievance of a student refers to those kinds of action and decisions taken by stake

holders leading to the discontent and dissatisfaction on the part of student or group students' ln

thissemestertheworkStartedwithanewinitiativeofcollectingthegrievancedirectlyfromthe

,J"nt. uv means of both online and offline procedure. previously the info was collected from

thesectionin-charge.ltwasfeltthatthestudentsarenotabletoexpressthemselvesveryopenly

withthesectionin.charge/facultysothegrievanceswerecollecteddirectly.Thegrievance

redressal cell,s core activity is to maintain dignity and self-respect of every individual' This cell

does not address any discipline related issues'

Towards this a format consisting of various academic and non-academic fields was

prepared by the committee members unJ aft"t approval from principal a link was sent to the

student mail ids so that they can register their g.i*un"" online directly anytime as it would be

open24XT.Apartfromthisthesug"gestionboxoneeachforstudentsandthefacultywerefixed

at the reception in both the blocks' ihe grievance boxes were opened every Saturday or Monday

(if Saturday is a holiday) by one ofthe members ofthe grievance redressal cell'

TheSGRCcheckedthegooglesheetsperiodicallytolookintotheissueseveryfortnight.

Thenthemembersofthecomm-itteemettodiscussthecourseofactionanddiscussedthesame

withtheprincipal.Theminutesofmeetingofthediscussionweremaintained.Dependingupon

the course ofaction the matter was referreJ to the concemed authority. Later the cell followed up

the redressal procedure till the issue is totally resolved' A report form is completed by one ofthe

cellmembersdescribingthedetailsoftheissueandhowtheissuewasresolvedbyconcemed

authority. The suggestion box were opened as usual by members of commi$ee this year from

october as the students were attending college physically after covlD-lg pandemic. The

aor*itt". is successful in addressing and resolving the student grievances'

A copy of the google sheet consisting of grievance was given to the concerned authority

along with proof. The committee has prepared an end report on how the grievance is redressed'



The total number of grievances that were resolved are

Student Grievance & Redressal Cell

Convener: Dr. Meera Joshi, Department of mathematics

Members :

l. Ms. M. Rajyalakshmi, Department of Statistics

2. Mr. K. Suresh, Department of Commerce and Management.

3. Mr. MLN Reddy, Assistant Registrar, Aurora's Degree & PG College

DEG

*
o

'_

L ',r'.1

Sl No 'fype No of
Grievances
received

No of
Grievances
redressed

I On line 93 93

) Offline 10 l0
Total 9l 103
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Aurora's Degree & PC College

Accredited by NAAC with 'B++" crade

ChikledpalU Hydcrabad - 5o0 020

Telr +91 01017662668
lJRl: M"d..edu.in
e m!il u{: rtrfo@ad..dl(.in

aurora

Date: 18-06-2018

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has

constituted a Student Grievance Redressal Cell to maintain robust

and transparent system for the redressal of grievances of students in

the college.

The following members are appointed and will operate as Student

Grievance Redressal Cell members for resolving the grievances of

students for the academic year 2018-20L9.

1. Dr. Meera Joshi - Convenor (Department of Mathematics)

2. Mr. Nagesh - Member (Department of Computer Science)

3. Mrs.Chamundeshwari-Member(Department of Commerce)

4. Mrs Hafeeza - Member (Department of Chemistry)

Principal
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Aumn'r Detne I PG Coll4a

Chlkk dprlly, Hydcnbrd-I0.
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Aurora's Degree & PG College

Ac.redited by NAAC with "B+ +" Crade

Chikladpally, l{yderabad - 50o 020

Tel: +91 040 27662668

URL: w1,vwad(.edu.in

ernail us: info@ad..edt,.in

aurora

Date: 24-06-2019

SGRC COMMITTET

As per the guidelines by UGC & Osmania University the college has

constituted a Student Grievance Redressal Cell to maintain robust

and transparent system for the redressal of grievances of students in

the college.

The following members are appointed and will operate as Student

Grievance Redressal Cell members for resolving the grievances of

students for the academic year 20L9-2020.

Dr. Meera Joshi - Convenor (Department of Mathematics)

Mr.Om Prakash Yadav-Member (Department of Computer Science)'

Mr.Aslam Shareef - Member (Department of Physics and Electronics).

Mr.K.Suresh - Member (Department of Commerce and Management.)

1

2

3

4

Principal
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Aurora's Degree & PC College

Ac(redrted by NAAC with 
_B+ +" Crade

Chrlkadpally, HYderabad - 50O 0J0

Tel: +91 010 27662668

URL: !.vwwad..cdu in

e mail t'!r Info@ad( 'dt 
in

Date: 13-07-2020

SGRC COMMITTEE

As per the guidelines by UGC & Osmania University the college has

constituted a Student Grievance Redressal Cell to maintain robust

and transparent system for the redressal of grievances of students in

the college.

The following members are appointed and will operate as Student

Grievance Redressal Cell members for resolving the grievances of

students for the academic year 2020-2021'

1. Dr. Meera Joshi - Convenor (Department of Mathematics)

2. Mr.Om Prakash Yadav-Member (Department of Computer Science)'

3. Mr.K.Suresh - Member (Department of Commerce and Management)'

4. MT.MLN Reddy-Member (Assistant Registrar)'
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Aurora's Degree & PG College

A.credited by NAAC with 'B++" Crade

Chikkadpally, Hyderabad - 500 020

Tel: +91 0.10 27662668

URL:!t lB.ad(.edu.in
e-miil us: inlo@adc.edu.,n
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Date: 19-07-2021

SGRC COMMITTEE

As per the guidellnes by UGC & Osmania University the college has

constituted a Student Grievance Redressal Cell to maintain robust

and transparent system for the redressal of grievances of students in

the college.

The following members are appointed and will operate as Student

Grievance Redressal Cell members for resolving the grievances of

students for the academic year 2021'-2022.

Dr. Meera Joshi - Convenor (Department of Mathematics).

Mr.K.Suresh - Member (Department of Commerce and Management).

Mrs. D Rajya Lakshmi -Member(Department of Statistics).

MT.MLN Reddy-Member (Assistant Registrar).
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Aurora's Degree & PG College

Accredited by NAAC with "B++" Crade

chikk.dpally, uyderabad - 500 020

Tel: +91 o4o 27662668

URL: www.ad( cdu. in

e-mail us: info@id..cdu in

aurola

Date:27-06-2022

SGRC COMMITTEE

As per the guidelines by uGC & Osmania University the college has

constituted a student Grievance Redressal cell to maintain robust

and transparent system for the redressal of grievances of students in

the college.

The following members are appointed and will operate as student

Grievance Redressal Cell members for resolving the grievances of

students for the academic year 2022-2023'

1. Dr. Meera Joshi - Convenor (Department of Mathematics)'

2. Mr.K.Suresh - Member (Department of commerce and Management)'

3. Mrs. D Rajya Lakshmi -Member(Department of Statistics)'

4. MT.MLN Reddy-Member (Assistant Registrar)'
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Aurora's Degrec & P.G. College

Chikkadpally. Hydcrabad, Tclangana-500 0?tt'

(Accredited bY NAAC with B*")

*\
a

REPORT- STUDENT & STAFF GRIEVANCE RE-DRESSAL CELL-2OIE-lg

Theglievanceofastudentreferstothosekindsofactionanddecisionstakenbystake

holdersleadingtothediscontentanddissatisfactiononthepartofstudentorgroupStudents.In

thissemestertheworkstartedwithanewinitiativeofcollectingthegrievancedirectlyfromthe

students by means of both online and offline procedure' Previously the info was collected from

thesectionin.charge.Itwasfeltthatthestudentsarenotabletoexpressthemselvesveryopenly

with the section in-charge/ faculty so the grievances were collected directly' The grievance

redressal cell,s core activity is to maintain dilnity and self-respect of every individual' This cell

does not address any discipline related issues'

Towards this a tbrmat consisting of various academic and non-academic fields was

prepared by the committee members und uft"t approval from principal a link was sent to the

student mail ids so that they can register their grievance online directly anytime as it would be

operr 24X7 . Apart from tt'is ttre suglestion bo*1'" each for students and the faculty were fixed

at the reception in both the Ulocks' ihe grievance boxes were opened every Saturday or Monday

(if Saturday is a holiday) by one ofthe members ofthe grievance redressal cell'

The SGRC checked the google sheets and open the suggestion box periodically to look

into the issues every week. Th; the members of the committee met to discuss the course of

action and discussed tho same with the principal. The minutes of meeting of the discussion were

maintained. Depending upon the course of action the matter was referred to the concemed

authority.LaterthecellfolloweduptheredressalproceduretilltheissueiStotallyresolved.

A copy of the google sheet consisting of grievance was given to the concerned authority

alongwithproof.Aninwardandoutwardregistffwasbemaintainedbythecellasanevidence

fortransferofinformationregardingthegriwancetotheauthority.Thecommitteehasprepared

an end report on how the grievance is redressed' The same is being hled'

The total numbers of grievances received by cell are'

90

!

No of
Grievances

redressed

No of
Grievances

received

TypeSl No

4949OnlineI
2124Su nbox : Main Block
2525

S estio n box : BIock-VI3
9898Total

*

RA'

a

)

t



Apartfromthisprincipalinteractedwithcaptainsdirectlyinmeetingandsomegrievances

were collected in this manner also and they were redressed after discussing in heads meeting

and concerned authoritY.

Grievance & Redressal Cell Convener: Dr' Meera Joshi

Member

Mr. Om Prakash Yadav

Mr. Sheikh Abdul Khader

Mr. K. Suresh

I

2

J
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sr. qfrq r. *{ft
fE{

Prof. Manish R. Joshi
Secretary

re323 INDIA

fuqBqm{ srgil{ qrftr
University Gronts (ommirrion

lftm 'ixmq, 
rrnrr rmn)

(rllinislry ol ldurotion, fuvr. ol Indio)

DO No. F.1-1312022 (CPP-ll) 12hAprit,2023/+{ ??. tqu{,

Dear MadamlSir,

__ . lt is brought to your kind attention that in its endeavor to formulate a simplified y€t
effeciive mechanism for students' grievances Redressal the UGC has broughi out the
university Grants commission (Redressal of Grievances of students) R-gulations,
2023. These regulations are notified in supersession of the University Granis Commission
(Redress of Grievances of Students) Regulations, 2019.

The new Regulations provide for the establishment of students Grievances
Redressal commi(ee(s) (sGRc) by atl the Higher Education tnstitutions (HEls) and for the
appointment ol Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of ombudsperson, and other related details and the mechanism for lhe
redressal of students' grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference

Higher Education Institutions are requesled to comply with the provisions of the
Regulations and constitute the sGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification ot the Regulations.

The Mce-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students'
community.

Looking fonrvard to receiving your kind cooperation, in this regard.

With regards.

Yours sincerely,

ww
To

(Manish Joshi)

5oe
l. The Vicc-Chancellors of tlniversirics
2 The Principals of Cnllcgcs

<6gr$E q5I qrri, llt fFfi-r roooz I Eohodur Shoh Zofor fiorg, ller Delhi.l l0002
ph nl l.?llrltr[8/r1??01?7 l rnr. nll.2?rlnn{8 l t-mnil . <arvrrnrG)nir in

I
a

,.,y4 ?,
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1

Ttffi,{q-<cR, qtq tr, zozlrt*zr, lqls

NEW DELHI, TUESDAY, APRIL II,2O23ICHAITRA 2I, 1945

frrqR-{rfi{il$r{qrftr
qfuqaar

r{fri.ffi, jl srl-{,2023

Rr<ftsrrc {S<r{ qrfr.r 1erfr' + Rrt,rl.di 6r ft{r<uq Rfr{q, 2023

F.r-t3/2022(Cpp-u;.-RraE-are-+ er5<r< urfrrr qftft"q-q, 1956 (1956 +r a1 ft errtr ZO ft

sc-u-r(r (1) ] ris (6) il{r !-fir qrffit +r sqtr 6{t 5q ut< ffiaraT u-{<m cnfrtr tarit ft

fqffit +r fr-+nur) ftfi-{q, 2019 * 3lfu6qul q, ffi6e-a ergm urftr \rd€Rr'ffiqfuc Rq-q

e-{rflt, iltr(:-

t. {ftn<rq,Rffiir4kqrtq:

(+) q-+ftMt+G.tqB-{rdq a-E<rr ur*rr (armfffsffiorfi-+rtsl) BF-{Iq, 20236-{T

qnT{nl

tr4 n qi. q.ff g-{fl lelqir {P{In.t q-( qFl6tt, trC CFm +-fi-q qBftq-q 3r?rar n'q qfuR-qq

* ro enR-a qr ffir .rrr d *< fuaE-ore-q r5<m anftr qftft-{c, 1956 ft rrcr 2

h de (q) * e6t qr'r-m-rrr q* g-ilfr( fiTen {err<t <tn tt q'tft qq GqE-flrq-q

aaidq fi ura s * <6a RuB*re-a *R-e frqr rm dt

2183 GU2023

"".ntqrqrld+frQ

+
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6r{{{,Iq.ETFf qT{T;

(.r) i qrrcftq {rlrq-{ t s-i+ E6T ert frtft ftft t wrff 6rtt

2. vfw:

frdt {F{T{ t c-6+ t fr {rqifr-d Errt dr< qrq f q1 *rrit t v**r * cq+ artt6 +Rw

fs+'rq-ei +F-{Rrrh ftg e-+r<r<rt +'rtr *r ss+ftc g+iaerR-a +-<rtt

s. qRqrcr:

1t 1 w+ a-+ ft rt Gfut ki<rt { el-qwr 3Ttft-{ ;r A -
({) "3rfufu' +,r qftrrq fuuR-crr+q ar5<r< urftr erftH-+t, 1 956 (1 956 ar 3) t {;

1u1 
,tBd drtr, + 3rftyrq F ft t+ Era t t Grt rq Effii * reer qRlnkd firtlTdi +

frr C Frft qmi qqal 66i{d} Rffi qrr+ i fr€ le]-+rcn Al

(r) 't-6rE-ar<-+' t 3TftYrq 3rfuft-{q ff err<r 12g ft sc$r<r (1) + Tis ($ t re r+T< t
qfo,n&{ffffi{ermttt

(s) "qrfu' t 3Tftcm ffi{rcq er5<rt ard-.r qftR-{c, 1956 ff trr<r 4 * e5c enR'a

ffiqr.rqq-t-<mqrfrqt tt
(q 'tRf, yfu fifr' q;r B{ftrrq {rcTE Er<r r-gc ftq qr G Gffi'vTaEEnlI qT qqqq f,rffrq

t clcr * Rq {err{ ft ffir*r + r+rlqrt ft rr{ ffi qfi'ff-fr t t, Bqt 3q} 3ia-td

sni{rftffirfrqnfuqtt

1<) 'fcffi' +r 3rftsrq, si-r EqS Fqq-{ * *tn q Fn* ftR-csn.* 41 og gtf+tw

(flc!flqti) qnft'q t, il-rn:

i. frern ft *Rd cAeI ffft h a-5v fterifud ft oq fti-m'* ffi{ xtq R-qr

NTFIT;

ii. Tirqn4 ff *R-{qfu flR}c{tcfrqr*ffi;

iii. qermfi *Rrxfu ffi *a1w vlqr?tti6rtfrznqrfl;

iv. rt frMi* sq.id* argsr, {erm ar<t ffir6r +r Y+Tqrq t ft-qr qrfl;

v. riern ar<r Cq<Frrr + qft *i qrffirft +{r *fr {e 'IT 
qrrr'6 fr*< ad w

wurfuctfr;

vi. ffi i{re er<r q+ {err+ i c}er ti + e-fi-s{ t qqr ftS Tq ffffi q<raq mft

u*fg, Rtfrf,r qr R;ff arq Srwn * 6c t A,s{fr eTci cffi rq *m qr srrs

+-,G t {trrt 6'.{r erft tt ffi crtrfiq qr 3rszrq-d:Frtfi'q h {tier t art fr fiffi
tw 3nrdr Twt +r T{-dr< fit {g fr'{R Fofi qr s+ arr<r rffxr ft-qr qr vt
Frq.t dr+ 3rEqqa afr rcqr vr5cr S;

vii. tern ft *fut vlu ffi t ftrtkd {rlcI + 3rfu{ a-d-<rfel fi qirr +-r.rrt

viii. 6rii fi R'ft* *FFii + ftS lisr t ffi * sIRnor * {iiiq t Erdqr{ t vqfufi

a
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ix. E* G';ff iprm ff *fte vtq ffi h a-6cor, <r 3lr*{r err Rtr{ ffi srfr, qR

+€ A fr,* a-qt C;* ft ur* tE rrU era-tft qr ffiq sQFrfl 6r Urarq r&

frqr qr<r qrr+r E-qq t t.rart ftqr qmr'

x. riqrq h qhnFr+ +its{ ftm-{r 3{rftr aRrEEd t+GEfii+e-{ tG'frEc ar1q-+

t q-r< q0qrtit i ail-A-s{ ftrwT T0trr + qftundt fi *qw it ft.l-q rct;

xi. ffi+r t q-+r sfficsrq-qr {ierr'r artr eqFffi +rf * fiffi wdu * r6t
qrn ertkc ertiff'gEqr rff{+-'A trisrc rr<t RFq r{{r;

xii. 6rii* {€4i64 + ftq rierm am 3{c-{r{ T q fu-crc(rff errr+r i61fu6 q66qt'

xiii. $ ffi ara fr rJF6 t vft=<m t ft(q 5<a-r, 3TrFr E-'E'R +{q.r i ft ffiror i
sFqk( qf,q * ft<-t, Eerfr rr€ swr-nrrr rr< 3Ir+rI Er<T wtt Rqn-ft?qit * qft{

d, qrqi+TqrqqA-drt;

xiv. sr{qkd qIR, st-{qFc-( q-{qrft, 3r;q ft{Er rti, qR-qr, q-qie-+ :rq-<r ftqirr

t*t 6*rait +ft-t i-<rrrq ft f{t-drq-d;

xv. c+rt Rq qr+ * qrq +sr rrtff R-{r+r rrql qt qq q-{rt ft'qr qr+r q}ft-a cn h

q-ttq Ws-{rpi lclen r<r< a-€t ftqr qmr;

xvi. w{ } s$-s{ + erq qwdt } q-cr+r Fq-{ q( {tqr{ t cr1Gffi +rtc t 'islt{fi
gqii?n * il6( +lffi ft qrff d, sre +r rd-ga frqr er+r qrrEr g* ftcmt ffirql

"IFITI

xvii. rierR * 6rF.t, 3{sqr?qit,Mi, Rfui, qr Rqn -frtqit h ffi( fi 6ffi
ft-qr qrar sTsl{r {F ft-qr qr{r; il{r

xviii. qrfrq *<lwrqr {iifu{ Fqrcq F=drq artl il{T rrC/frrft ftq rrr frsIit 3i-v{r

ftqn -R?qit * ffia frt Sffi ft{r qrrr srrr+r {F frqr "rnrt

(a) 't-eTI"'t drdf fusB{rtl-q t { * fuuR-*rw v-5<n urtrrr 3TfuF-fi fi?rm 2 ft sc-

urn (qq)+ qftrrrfut t, Cfi terr{ 6q ogft-+rs h a-6t furE-urm qr+r rrqr tei-(

fusR-{re-q egr+ ur&rr 3{EftTq 1956 fiura12{ (1) 1fr) + qfunR-d q{ q-{rk{req +

+,

(q) Brcrd' +l qfurrq r< frMi * a-6 ft5o *rrrc t {r

(a) 'ffi' +r arftrrq eil qq+ tfl frt ltlqn rrrft-q t, qQ t ttrt e-sq d srq-fi 3rqrr

fr , trrt cnqtur< T (frqit q+ {PIl-{ t c+n rri * r-qeit qR{) sil \-{ den t .idBn fr 6qer

eln crc<qff wr+rft r<r< tG + fts q+ riern qrr+r Fffi rrfu+rur qq-{r q+ {Prr+ arr
qqr 6<} + frq cTBf-d ft,q rq Cffi qfr ara qrt l+'qrrcr d;

(q) 'Ertrt ogvq ftft frR'aq qr{ At t,ii Gffi fr qrs{c fr q-'{k

.nq-qrn.+t5+ ett

J

o'
o
o

frqqisrrrfrh

Y

c
+ {rqift'd Fffi qfr qq"r irqift-d d+ *
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(z) "sr;r fordrq-( ft{r{'T qfrR tqs-ftw<ffl " +r qftqrq \rd dr?Trd }' <t qr Ea AFi{fr +

a-t('rBdC{(Efttt; -qt

(4 'fufrqrd{' + sTftcrq qftfi-{q ft rrrrr 2 ft ds (a) i lrn vforrkt Fffi ffiqre-a t

*{q-dr s{r rt<rt * rlvrt'eeidu fi errtr g i <-6e qq r+r< frR-t rt{ cq ffiqmq

terrt t tt

tz) fi RR-qit t r5+ ai-< qftrrrR-d a-8 frc rrq Afr-{ ryC"t* 
erE<r< <rfrrr e{&fr{q' 1956it

qftrnRe qrdt d. ,n*ftm; a-A *-i at * "-": 
3Ifl$fr{q t s{t frq futfi'd frc rrs tl

4. ffi6r+r qffi r+rcn, qsfr Gqr+<twq<ffior

(1) sa-d rtem, qqi crtrfiq qI qEqq-d + ffi ff 6r{-fiq t qAqr 3Tr"hr 6-G ft Rft t oq t t'c

qroFtff.crrftt$3Tq-f(teqr{cT(qdffirdrs-6rrct{3ir{l3T?r{rqqa.g+trrr,G-qtEq

a-q * derrt i vin At + 
=8" 

*ftt't qt< qrc v-fir * qr+rft + ftq fiE< qffnrer ffic

fr.ft,r+r;

({) r-<i-+ crtrfrq sTeur 3TEqr{ } t,r{-rc } Rq' lclem + ridt' qr+trRq 
3l 

-*y *

**r_q* qsq{a t u*ffit *( cr'_6di f,r {* qRa sqrs qiG.fud Erfu.."r 3Tx.ur q{qFr,

+{r fi qrffir A, eRr RRtrc crflfi ft qts-t sqtqr:

R-q lsPin <S !g x}n Rq qrt {'T T<rrzr A' 3s} s-'A-6 crtrfi'c srqql 3ILTfi + 6r{-rq t

fr?r q-s{go {iftfu+ srfts{vr dra r5frk< fft ft del;

irqn drcr frRftE ffi Rqlq cra-fic qqqT 3Tsqq-c {r{-rc t art } sq i c}cl t R-C

qfuitft;f-cq *{ qff+,-flc ar{ftfiqB-d flG-fiqt.Tfl eirrqr+rrft qrfr:

<s r{K t ca{r t frq 3lr+<q s-G flt frrq sffit t qqt ft qGi{r' R'qi n-'a-6 crEs.c

srtrEr s{sqr{ 6rr-6c I ca*r + Et o*ottot + 
"* 

* frq q8wr qr q<art t R-+tur }

m?r fi qat {rrd qri-+.rft tt-< c}eT TfrqI * R{ fitriF d rJq ft frl qnft-q t:

ffffi qrtrfi.q qr qeqq{ +lt*q t qgqfi 6G } R{ 6 6prr+ t rfi ftq rTq dl=it eRr ?q

11-e;, v+r rrfrxii qt< u'q qarrtt h q-tt-{ q-d ei-i qt Ttrdrfr ft wq ftier+ ei-{ elt'

qnRa e'nq nrt 3It{ tqE'rr fr'q qri tg frqc/RFqq' Bfrtrs sft{ 3Tqqr +prqi' qtnq qrt

e rdl ffifr{ ft F{ffiq *< arB+rq rrlsl;

i,i +€{|n.t t flfud-r q1 *a ffi anr qR qrtrfic zn sTsqr{ 4T trfi'q } TIt f, * BjxT
+Hffi;H R* rr., ; o 

",a; 
on-"* Ac *t qG fe\nor s.* ii-< ef,q slqr.,'F'T

,a* 
"* "* 

A* fqq+ t1+R i-'n c-dR ffi 6rffi qqr vR-<rq ftqr qr\nr;

ga-ft qlerr frrqer feleTur riq,q 6I ftflur' s+& ffi ar ssc 1ffi<lerqrrrtl3{ftft) 
qt(

sqt n-a-{ {<q t lteTur 3i-$rd * flq;

(E

(rr)

(s)

e

(o

(B)

(o

elr drtrqrq a.n qs+ g€, gKfirca' ftft-srrq q'+qr

(s) SR-+ *t qltlFr+
pq1 emrfr, eftt r'agRm'3ii*€tutqr+{rfr 3ft{

B-dr,r, f,{r

ftqlqrq+
+lqtr si(ffisd;

H,Cnf;)

,1'

+Gqrrrn
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(q) irqn h qftq-r * ftar 3I?Hr 416( drrffFr 3r{crmf, arlg r-,q-{ } 1it'-s d s-ft rirm fr?gr*<

ftqlq-sq i G;fr BI-{ qrr+r er*t ff tftr frfud +-{t dzift \tagrr< d e-.nC ret 3{t(

s++rsqdqfrqqrt+cMt *( rirm qifrft+ ftF-{rq-{ vrBr-<ur arn zq ;i,is; it tIIIT

ftq ra. trffi RF-{c } sqzidt +r sqq< frq qrt + cftrnt't +r drn :i<Efu eFn; e+r

(z)

eir< ftcrrr qrq.nt

6. {t{lrqffF;gfr , e-{ffire, rctqerurvr+ dt<t-+fi qrt:

Bnfr.r dr<r qefl AfrEs frt erq qr++:,rft:

qcfi s-A6 rirqr{ w frF-{q }'ds (+) t (z) t vtr<kt ilnart * qqff aq€rlc r{

E-firRlil/q!-nttgFtIrFi-(trF-*wri=qn.qtieit{3rqtrlBqrtrrez.etrsua-rtr<flctdfi.it

fl tr=lr+ * qrsrq i {4i-6 drit 3ir< 3lrq wrdr 6r sqn +'rqr€ qa rq flE * q-+Tcm ft

z. r-ti-t {erm qrft G=-<Fr+'r ff re}+ 5Fc vft +r 5+ futkt +'ttn' *fr ffir*:;r t r+rqrq

qt( R-rrsr ft sB-d qr{rfr A 3rfu6 q-8 dtft 3t( ffirdr + T6reFr' ft-c<ur qr G-ft t fr{ qm

e) 6rfr fi lcrs'rq-d ft-Er<gr qfrfr t froiq t ffBd fr{ rft 6rd qs rfiR } ftoiq fr srfr fi iltq
-'' 

;'r=E Rtt ff o-uft + tt-* +** * sqer 3Tftq 6< Erfl tt

+ffiar{rfturw}tnt

s. ar* Rrrrq-t R-Er<ur sfrftqt tqr$qr{fr)

(D{g|qtdiifu{ft.fiftBtgrtftftft*f,qI+rq.canf,{rdr{dfr-dr{urqfrfrtqq-ffqlTftl+
qzqeTfrri*fltrtff srr5ftt

(ii)Ta-{{TailTdr+ftfq]-f,rqiitqaG-sr(+atftqffitrd-d{r.q+rhqrqga-ft;i.qrt6rit

ft f{r+lrd ft-{r<ur qfrffii (q(fttrtf0 6r rrc-{ +trn' Fmt ft-rrrsq{-ffi d ffift t' a-qrd;

+) q{frhff(-eleqfr

u1 €rqr<+qrr itr-<rsRsiA6rqv<s- qcs *'sqitr

r0 +B-s qtr+<rr&{ -T< q eqvflIr{-cffi{qt qRftffi i s-<ek } entm w rrfta fr'S qri ER

arfrt t \'6 ctrrfrfu- ftelq 3lr{fi-nt

s) eTtqH sTzlsT srr + 6q ctr q{FI rFT qE{r a-{r $c T" SC t S'q qs (<er qalfl srEqqT

-' 
ffi "ral.r{qk{ 

w{-srftlerq ft*Er s't t frtr arQqt

4 w<er ei-< r<dt fi art+rq * sS ft q-<ft + frS t{rl

a1 Rels qrqfi-fr r<q +T +rf+rq qtr sS +l &nt

O i-5{ * ftq rrurtffi welw tfrt tft-;r Rqlq 3{r{fi-{ qfr +} otE +< fi-c 6r drnt

O qs-ft{rd srqi {qH 3{ri arf,r fqffit l-< ftqr< +-G gg ffid qrq t ffii +r qr<a +t'nt

fl) qr-fiqn* 3rc-fr N€ ffiqit t qrq, qR +i fr' ddfue fren t qirq fiffi + t+rr 3rt(

u"ftg+cfrfiEne'rtfr, qfuqme' flrnrwrrsAtffilftst ts t{Mtft ffi&+

ei<< Btnt

(i) e-&{ tr,sG-ar-{q * etrat 3{tr r6ftar.rq lfuaG-qrqq t

n
csr

+
Gierntt o

+Rqqt{qrqftffi+tint
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(ii) qq-ft{r.ff + frsi.qi + G-€-a ff rrq 3rffi sl t-{i qYr 3-r q< ff-q ti h FdT qtfic|( +

sc it ilft-d qfi qr arB+ :irr+rft-+ q<rffi tttt
(iiD d-nqm ffifld gwR l-r ffifd m+e-t (ffilt 3{fuurdr G1-{)/Rarl'r-TTq } 6c *

r6'Fr fr{r fl-dt 3{t( s-{+ qrq {rq/itiftq ffitm$q {6-€ h {errfritc

fusffi qr 
E4 Fri t ;qrqrefter h sc it to Eq 6T rgw+ r5r frt

(iv) ffigft * rrq, ffi t rEt c6 4s + *{r{q-r frficrq } sq ii oci 6rt6rm t
<tT{, {Pl.ln } q.rq Qi}t + z-{-{r4 + a-fi dt s-d g-{+ qfrqa. {iii?r, tc-]-cr {iq-a-fl Tr

ffiqtrd qr*dr +-<+r+t tqrsk{ 6qt{-qrc} sfrftsfqffEii"-d-rt rffifll-dr6?-t

* frq e-ft{ ds-nt ft

(v) <ttrm d qE rr{or 6ri ff ftfu tfil ad fi q-{fu h ftq {'l-dr 70 4f fi qrg rrr mli

iln, fiit + m fi c-{+ d, + ftq RT6 frqr qr\'.n*( q6 3irr +,r{trq + frq sqffi }
ftqcrttrnt

(vi) Va-Ert 6r dqrfi +-G * Frqr{trcrq fr tiift( fuaF-{rdq ar<r fi"rift-d ffii t sr{qr

yft ffi +6d * erem qr cItr 5r Trdrt frqI qrqrrr 3ilT {q+ 3TR'Ritr' } qrtr q< ftg
.rqqqfi xfrfftf*ftqcl1Ettt

(vii) +-<rqr{ qr S+{{r{ h R'a 3{rtct q( ffiilrdrq fr+crc fr q-< t qa crm fit

(viii) A-6'crd fr Aari +r d€ ff qP.qr il{ il6 n-fr ftqr q\nn qs (6 ft qs {ider t ffd'qt
qft ar<r eiq r€r +-< ft qrfr t, * sg ;qrqrdq h ffi{d qql"fit' I qq } ft+ * q<

+r qft cr d, 3i{ M et{cm fr t-++rt fl skn r+rr frqr r{r dt

z. *+qrfit6r{E<!r:

(i) il-+qrq, slz 6I(r Eq. frF1Tit * <-5t wifit urft ffii + 3{c-{r+ h c"aq A ffR-ndrd

fiqfi-qffS€r$+tt

(ii) q-qR, q-ft{r + 14qr.r{ + 3Tcqr {ETF-{ ft cRa.r t rrffS * {-(?ii m <k'rrq 6 {"f$d

frqr w F{-dr t, ilrR, +ficm arcr ct-< SRaqreii } S+Wqit;,< 
qT cr 3iA fr 5-{' *{ 6<t

tg +8 BTft{ erer<r 3{r}fi qr frfiqro anr gi-{G rfi fr wrqft, qq il6 6 i-{rrm fi ffi
e'Rrs q--{r * qMt fr !"{rG-{ +<i {rft Gffi Afets erffir*r fr ift-t a-fr frqr vr+r

{r

(iiD A6qrq, sft'd 5c t fuS rrq i-<lrrd 6fqffit trr t-*e 6-C * ft\'qlq ft-q t 5c +

Grff fr qft ft r6r+tr vrr +< v+m tr

(iv) ct+q|q ftB-nfi|" lariflt wft'< xrr a+ * 30 p-11fiT( f}lqlqTf sT qar,rTr s<i+ ftg

srtrqrsfir

B. +fiqrq iilfl EFr ftsrrd F-{r<vr ffiffi ar<r Rr+rqiit t ft<r<ur t( fficr

(i) ltt+ derm,qq 3rfi{s-{r h qffi A+ ft frft t fr< qr'( ff 3I-dB + fi-fl Cs

3ffi&d Aqrt +t-{r, {e-curt qrft Rrdrr{ + fi-{r+r * frq iltfi 6't

a

#-@e

q-5-m{t

mo-?i



[TFr UI qr'3 4] rTRiI iFf Trqq{ : qqlelTrlt

(ii) sri-ffirfi fqt+:,rq-e rre di w tern, qiiqrfl fiIt-,rq-{ fi Trfr t 15 Ht } fi-(GTc-fr

ftFqffi qEd lqr+rq-d m srts art firfir+d ft-+r<ur qfrR fr Stnt

(iii) i{re ftI+r{rfr qfrR, *cr fr qrr;n d, Rmrs-d + gqqrt * frs c6 frft ff?riR-d 6ift
Frsfi qri-+rfr riern ei-{ frEdare sit ft qrq,rft I

(iv) fiBa sr* qt fr qfrrm sc t trr $ q-ffir t eTerr 3rr{r q'er ret + ftq sTci

ffifrftfreftfr5q66-m{t
(v) 6Fr firnrr{ fi-+rpr qfrft ilrr qn:rm <-€r 6 q5 lqffit fr s< GMt + sqtifud

rrqrEft * rfi-a-< et+qrq d i-qr erq.nt

(vi) de+rr, ftMt h qftq ftT.r< fud_{crc irer+I Bre fleIrw( F-drrur vfrft 1vftM;,
*qr ft qmdr fr, +rq-ai-q +tf t

(vii) frrqrq, ftiftd ceii * gq-{G +r sBil q+w ti + Er<, +rrffir } qqrq-c w, a-ei'iirft

arrurt + qrq, q( sF[r< rtr 3]Rer qrftd strn, +ffr fr flcFrs-f, * R-{r$r h ftq sqgs qrfrr

w n-rm t art{ qft <r{fi TffI rF'-( sriifi f, fr frBt urt * ftq sqTs €t s-+-fr tt

(viii) {ern } qrq I qrrr fiBa-eira * d-*qrf, * rqnrr } a-6t vr8 ff fi q?rt ft sR-qt

gq-q-;ers'<rtqFIftr

(ix) {*qn, fi-+qrq ft ffiqii +r erlrrtrt +ttnt

(x) w6 frlslq-d {& qr q-€ cr{ wrf,r Q w R{fr i fr"rqrd flq'rrlTd-+-di + EFa sct-tr

ffi frc qri ff P*,8q1 +-r (6dr tr

9. u,tfiq* df( d=' R'-rTd fi_{rur sfrffi h d,iu d srrmrft:

tern 3Tq-fr aqffi{c aft. qrft ffir+l it qe sc t qs+ ffifiR t 3IA Er6 fi.{ Rrfrrqt

fi-{Rrr sBfr(qfrmt1 a'+r erftc frsqr++ q-+sfl'riqtfi.r'q + {id?r t s-frri..T-dqrf,frrRqi

3Yq-ogS{rg{nl

to. *1vffia-$frqqri+cRrnc

o161, ffffi fr {Rrrq h {iii?r t, * qrqrr< r< ftffi'+T stdq{ rG 3 qq+r Erc-qr<

frmcrd qr Err fq'rfrrq-{ fi-{Rrr qfrmi ft ffier rfi srd;I 6q+ + Ard rEA d, iq-r ft
rrror Er, wr (fi rirerrn str*rr ff i@ a-+ 5 ftMi +T irgvr<-< a-S +im t, aa"a+ te+n ]
G-s-a frqqE !F cr \rfi t BrB{ sr{aGqi ft qr qqrf,r t,

s) qftF-{q ff Eru 12ff * <-64 u-Xcr;rrm+-G *ftqscTf,dr ff +q!n+l srrq ftn;

s) {iqn + 3nift-d Gffi u-E<r+ * i-rr qr r+-m t;

rr) qr+.T + Rffi fr wqFq Brrrcr Bsls cqr{rf,r srtrq t eqe Rffi fi r6n-m +r rrr wi Ng

R-{R B's qA + ftq iigrq + er+rq frftq 5-qfl:

q) dtqn * qrd Afis qqts h frs qftrorgc/Ts *r gw Rnn qrerrc t rrryfiq ff tcrfiqr

fr-ii + ftq 3i-ftq *fra +-<tr;

t crtrfrit fi tqr+qr +-.+ fi d"f,fr * +rc€

7

o

a-
+
1

s) qi-{rrrrfl r1_tr

a
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q) gq-g-m ffG-q.r t rte-ar t s-fetd 6-( *( 3lrfrrr ff a-{q.IE.c qr fre r< ca,r i( daTrE-d-

' q"im ce-r *.i*"* tr qR-( -cdrfrqT .*I ErE( q1qw F.-{r ft io.o t fer6rq-fr t
F-+r<ur * frq ;{a-{c qrr+ qtq< rS tt;

tr) q€rE-src-q h qrf,t i, {e-d-d-r sl qrc{ ni * frq riqa fu*Eqre-q qi Rs]ftql $Gr;

q) vq RqG-q-re-q rierm + qrq-i t qff srt{G r<n.r, fr qrsqq-d' sft( qzi r3q-gtr d:

{) q-q ffiilrd,{ {pr|q * qrqt t q-q ffig.rq-q ierm * sq t frq'{T fr srq-ff fts qri

* ftg, lR vr<r<-+ i fr' tr qc+n fr ffict 6-c{r;

e) <r.q arftftqlr + tr-{ enftt sTerq.r Fnft-t ft'sft-g-Iq-q * q|f-i ii zr-q rc+n fr

ar+rr+ gi' sR-e +rt+€ +-d ft ffiq +rm;

z) i-< rtcmdr * ftq rierr< * sft tft +rtqG +-<<r fr siraeq-6 q< sr5 e-rfi erqt

qqfi lq Am + sitri-d 3nfrq ft *( t frt qrtart a-€r ft qrq'.ft 
' 
qq (6 ft qrrrn fr 3irff

Rrft + qs +,G \T i 3q+ cH m gi eri tl w+c< trfr Rqr rlqr Al

1 1. rq frF-q+i t strilfu( *t ff crfi, furR-orqq r5<m urfu (ar+ft lcrrrrd fr-{R!0 Cftq-c'

2oi9 *rrqtrrit* tr-dfrn-sRffi s<trrfrq]-dcrd+oltflqfi q-{fu++ffi $q} r< w air6tfr

xR-tq sv t rrrk o61 +trft; qr4-+rq rrrs di * q:sr( Ert{icrd ff ffi fuqE-fiqq er5<rt wdtt

1a'rii ft fler+Prilt 61 fi-arqqr1 + frF-{q, 2023 * srtsq ft qrqrftt

rr. qftqr. iqft, qR-a

1ft*rr+-l tV+srrr . I | 3 t 2023 -2 4l

UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, thc I lth APril, 2023

University Gratrts Commission (Redressal of Grievanc€s of Students) Regulations' 2023

F.l-|312o22(CPP.lI)._Inexerciseofthepowersconferredunderclause(g)ofsub-section.(I)ofSection
26 of the university Grants commission Act. lgi6 (3 of 1956), and in supersession of the university Grants

commission (Redress of cri"uuo"", oi ituoents) Regulations, 201g, the University Grants comrnission hereby

makes the following regulations' namely -

I. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a)TheseregulationsshallbecalledastheUniversityGrantsCommission(RedressalofcrievancesofSfudents)
Regulations, 2023.

(b)Theyshallapplytoallhighereducationinstifutions,whetherestablishedorincorpolatedbyorunderacentral
Act or a State a"t, ono 

"u".y 
iirtitution recognized by the University Grants Commission under clause (t) of

Secrion 2 of the Urir"rsity'Cru"ir C;;;ittt" Act, 1956 and to ail institutions deemed to be a University

declared as such under Section 3 therein and to all higher education institutions affiliated to a University'

(c) They sha ll come into force from the date oftheir publication in the Official Cazette'

2. OBJECTIVE

To provide opportunities for redres students already enrolled in any institution, as well

t-4h-4

-

ln gfrev

as tirose seeking admission to such

,r.,jt$

thereto
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3. DEFINITION:

(l) In these regulations, unless the cont€xt otherwise rcquires-

(a) "Act" means the University Grants Commission Act, 1956 (3 of 1956);

(b)..aggrievedsfudent''meansaSfudent,whohasanycomplaintinthemattelslelatingtoorconnectedwiththe
grievances defined under these regulations'

(c) "college" means any institution, so defined in clause (b) ofsub-section (l) ofsection l2A ofthe Act'

(d)"Commission,,m€anstheUniversityGrantsCommissionestablishedundersection4oftheUGCAct'1956.

(e)''dectafedadmissionpoticy''meanssuchpolicy,includingtheprocessthereunder'foradmissiontoacourse
'-'oiprogr".of.tudyasrnayU"off".JUyil"institutionb!pubiicationintheprospectusoftheinstitution.

(f) "grievance" means, and includes, complain(s) made by an aggrieved student in respect of the following'

namely:

i.admissioncontrarytomeritdeterminedinaccordancewiththedeclaredadmissionpolicyofthe
institution;

ii

lll

iv

vll

vlt l

irregulariry in the process under the dectared admission policy ofthe institution;

refusal to admit in accordance with the declared admission policy ofthe instit[tion;

non-publication of a prospcctus by lhe institution, in accordancc with thc provisions of thcse

regulations;

publication by the institution ofany information in the prospectus' which is false or misleading' and not

based on facts;

withholding of, or refusal to retum' any document in the 
^form 

of c€rtificates of degree' diploma or any

;;;;;;fi or other document oepoiited by a student for the purp-ose of seeking admission in such

ir.ii*,ir", *i,t 
" "iew 

to induce oi compel iuch student to pay any fee or fees in respect ofany course

or program ofstudy which such student does not intend to pusue;

demandofmoneyinexcessoflhatsPecifiedtobechargedinthedeclaredadmissionpolicyofthe
institution;

violation, by the institution, of any law for the time being in force in regard to reservation of seats in

admission to different category of students;

non-paymenl or delay in payment of scholarships or financial aid admissible to any student under the

declared admission policy of such institution, or under the conditions' if any' prescribed by the

Commission;

delaybytheinstitutioninthcconductofexaminations,ordeclarationofresults,beyondthescbedule
ip#ri irin 

"""demic 
calendar oiihe insritution, or in such calendar prescribed by the Commission;

failure by the institution to provide student ameniti€s as set out in the Prosp€ctus' or is requted to be

"it"od"A 
by th" in tilution under any provisions oflaw for the time being in force;

non-transparent or unfair practices adoPted by the institution for the evaluation ofstudents;

delayin,ordenialof,therefrrndoffeesduetoasfud€ntwhowithdrawsadmissionwithinthetime
i"rilr""O l" ,t 

" 
prospectus, subj€ct to guidelines, ifany, issued by the Commission' fiom time to time;

complaintsofallegeddiscriminationofstudentsfromthescheduledCastes,thescheduledTribes,other
ga"f*ard Classesl Women, Minorities or persons with disabilities categories;

denial ofquality education as promised at the time ofadmission or required to be provided;

harassment or victimization of a student, other than cases of harassment, which are to be proceeded

against under the penal provisions ofany law for the time being in force;

anyactioninitiated/takencontrarytothestatutes,ordinances,rules'regulations'orguidelinesofthe

tx

\

xt

xll

xiii

xtv

xvi

xYl I

institution; and

xviii. any action initia regulations and/or guidelines made/issued by the Commission

yco
o W*

or
r-

t

and/or the regul
g

6
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(g) "lnstitution" means a universitv as defined in sub-section (0 of Section 2 of the

't' d;;l;;;;;t institution deemedio be university under Section 3-of the Act' and a

i"",ionlze trl ful .fthe Universiry Grants Commission Act' 1956'

(h) "Ombudsperson" means the Ombudsperson appointed under these regulations;

(i)..Prospecfus,,meansandincludesanypublication,whetherinprintorotherwise,issuedforprovidingfairand
ransoarent information, *rriig ,"'i"'ir.iir*n. to the general public lincluding.to those.seeking admission

;'JJ:ff;:i-,ffi[v .ir"i',n""i,",i"" 
"r 

any authoriry or person authorized by such institurion to do so:

0)-sfudenf,meansapersorlenrolled'orseekingadmissiontobeenrolled,inanyinstifution.towhichthese
regutations apPty, tt,r"grt 

""y 
i""E i't ' 

iottif I Op"t und Distance Learning (oDL) / online;

(k).,students,GrievanceRedressalcommittee(SGRC)"meansacommitteeconstitutedundertheseregulations'

at the level ofan institutionl and

(I).'University.,meansaUniversirysodefinedinclausel|ofsection2oftheActor.wherethecontextmaybe''" ,, instituriln aeemed to be Unive'sity declared as such under Section 3 thereof'

12)WordsandexpressionsusedandnotdefinedintheseregulationsbutdefinedintheUniversityGrantsCommission
Act,lg56shallhavethesametneaningsasrespectivelyassignedtothemintheAct.

4. MANDATORY PUBLICATION OF PROSPECTUS' ITS CONTENTS' AND PRICING:

(l)Evcryinstirution.shallpublrshand,/oruploadonitswcbsitc.beforecxpiryofatlcastsixtydayspriortothedatcof
the commenccmcnt of thc admission io 

"ny 
of its courscs o, progr"r, of study. a prospcctus containing thc

following for thc information "d;;:;;; 
-i"i"J.e," 

scek admissiJn to such insiitution and thl'Scncral public'

namclY:

(a)theliStofProgramsol.snldyandcottrsesofferedalongwiththebroarioutlinesofthesyllabusspeciliedbythe
appropriatc stattrrory uthol; or b;- the institution' ai the case mav be' for every course or program ofsntdy'

iiJtuding t"u.lring hours, practical sessions and other assignments;

th) lhe number o[seats approved by the appropriate statutory aulhority in respect o[each coursc or program of
t"' 

ild;il;.-",t.ii.l ycar ror *tr"h udmiision is proposed to be madel

(c)theconditionsofgducationalqualificationsandeligibilityin.ctudingthenrinimtttnandmaxirrrtrm.agelinritof
persons for admission n, u ,*i"n, in a particular cours. o, progrrnr-of stody, specified by thc institution;

(d)theprocessofselectionofeligiblecandidatesapplyingforsuchadmission,includingallrelevantinformation
in regard to the details or i"ri o, .*urnln"tion 6r selecting such candidates for admission to each course or

p."gi. Jt,ray 
"'d 

the amount offee prescribed for the admission test:

(e) each component ofthe fee' deposits and other charges payable by the students admitted to such institution for

pursuing a course o' p'ograiif 
'tudy' 

and the othei terms and conditions of such payment:

(0rules/regulationsforimpositionandcollectionofanyfinesinspecifiedheadsorcategories.minimumand' 
maximum fincs maY be imPoscd:

(g)thepercentageoftuitiont-eeandotherclrargesrefundabletoastudentadmittedinsuchinstitutionincasesuch
srudent withdruws fr", ,;l ;;;;;i"ior" o, utt., .o,nplction of coursc or program of study and the timc

\nithin and tt 
" 

manner in which such refund shall be made to that student:

(h)detailsoftheteachingfaculty,includingthekeduc^ationalqualifications,alongwiththeirtypeofappointment
"^' in"gJ"ttiti i"ggutitl ana ieuctting eiperience of euery member thereof;

(i)informationwithregardtoPhysicalandacademicinfiastructueandotherfacilitiesincludinghostel
accommodationanditsfee,library,hospital,orindustrywhereinthepracticaltrainingistobeimpartedtothe
studenls and in p,nituru' iit ut"iitieiltctssiUle Uy students on being admitted to the inslitution:

U)allrelevantinstructionsinregardtomainlainingthedisciplinebYstudentswilhinoroulsidcthccampusofthe
institution, una, r, pun,",lrul"iuiffi;;ii;; ;;iliilio it,. pror'iui,ion or raggins or anv.student or students

arul the consequenc", ,t 
"."ri ""a 

i", il"i",ing the"provisions of any regulition in this behalf made by the

relevant statutory regulatory authority; and

(k) AnY other information as may be specilied by the Commission

Provided that an institution shall

regrrlation, on its website, and

such publication being on the

UGC Act, an institutlon

collegc as defined under

nformation rel'ered to in clauses (a) to (k) of this

ve students and the general public shall be draun to

nts disptayed proninently indifterent newspapers

(_'

Y

and through other media

+
n? #@4=
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(2) Every institution shall fix the price of each printed copy of thc prospectus, being not more thaD the reasonable

cost tf its publication and distribution and no profit be made out of the Publication, distribution. or sale of

prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,

Students' Grievance Redressal Committee (SCRC).

(ii) Every Institution shall constitute such number of Students' Grievance Redressal Committees (SGRC), as may

be required to consider gdevances ofthe students, with the following composition, namely:

a) A Professor - ChairPerson

b) Four Professorysenior Faculty Members ofthe Institution as Members'

c) A representative from among students to be nominated on academic meriVexcellence in

sports/performance in co-curricular activities-Special Invitee'

(iii) Atteast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be

from SC/ST/OBC category.

(iv) The term ofthe chairperson and members shall be for a period of two years'

(v) The term ofthe special invitee shall be one year.

(vi) The quorum for the meeting inclutling the chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall foltow principles of naturaljustice.

(viii) The SGRC shall send its leport with recommendations, if any, to the competent authority of the institution

concemed and a oopy thereof to the aggrieved student, preferably within a period of 15 working days from

the date ofrcceipt ofthe complaint.

(ix) Any student aggrieved by the decision ofthe Students' Grievance Redressal Committee may prefer an appeal

' 
to tle Ombudft-e.son, within u period offifteen days from the date ofreceipt ofsuch decision.

6.APP0INTMENT,TENURE'REMoVALANDcoNDITIoNSoFSERVICESoFoMBUDSPERSoN:

(i)

( ii)

(iii)

(iv)

(v)

(vi)

(vii)

Each University shall appoint Ombudsperson for redressal ofgrievances of students ofthe university and

colleges/institutions affiliated with the university under these regulations'

There shall be one or more part-time functionaries designated as OmbudsPersons to hear, and decide on,

appeals preferred against the decisions ofthe SGRCS.

The ombudsperson shall be a retiredvice-chancellor or a retired Professor (who has worked as

Dean/HOD) and has 10 years' experience as a Professor at State/Central Universities/lnstitutions of

National Importance/Deemed to be Universities or aformer District Judge'

The ombudsperson shall not, at the timc of appointment, during one year before appointment, or in the

cours" of hisTher t€nure as Ombudsperson, be in conflict of interest with the Institution where his/her

persorral relationship, professional afhliations or financial interest may compromise or reasonably appear

io compromise, the independence ofjudgment towards the Institution'

The Ombudsperson shall be appointed for a period of three years or until he/she aftains the age of 70

J""rs, *fri"U"r".. is earlier, from the date of aisuming office, and shatl be eligible for reappointment for

another one term.

For conducting the hearings, the ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms n^e"O Uy tt e res-pective universiry and shall, in addition, be eligible for reimbursement of the

expenditure incurred on conveyance.

The Univenity may remoye the ombudsperson from office, on charges of proven misconduct or

misbehaviour.

removal of Ombudsperson shall be made except after an inquiry made in this regard by a

below the rank of a ietired judge of the High Court in which a reasonable opportunity of
(viii) No order of

person, not

being heard is given to the.

7. FUNCTIONS OF OMBUDSP

(i) The Ombudsperson

,t

student, only aft€r the student has availed all other

+
.).

arrernedics providcd

t i:u 6-

a
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the

outcome or specific instance ofdiscrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of30 days ofreceiving the

app€al from the aggricved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVAIICES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date ofissue ofthis notification, have an online

portal where any aggrieved student may submit an application seeking redressal ofgrievance-

(ii) On receipt of an online complaint, the institution shall refer the complaint to the aPpropriate Students'

Grievance Redressal Commiftee, along with its comments within 15 days of receipt of complaint on the

online portal.

(iii) The students' Grievance Redressal committe€, as the case may be, shall fix a date for hearing the complaint

which shall be communicated to the institution and the aggri€ved student'

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Crievances not resolved by the Studcnts' Grievancc Redressal Committee within the time period providcd in

these regulations may be referred to the Ombudsperson by the university

(vi) lnstitutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),

in early redressal ofgrievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities ofbeing heard to the pa(ies concerned, on the

conclusion ofproceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance

and provide such reliefas may be appropriate to the aggrieved shrdent

(viii) The institution, as well as th€ aggrieved student, shall be provided with copies of the order under the signature

ofthe Ombudsperson.

(ix) The institution shall comply with the r€commendations ofthe Ombudsperson'

(*) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to

be false or liivolous.

9. INFORI{ATION REGARDING OMBUDSPERSONS AIID STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An institution shall f,rnish, prominently, on its website and in its prospectus, all relevant information in respect of

the students' Grievance Redressal committee(s) coming in its purview, and the ombudspe$on fol the purpose of

appeals.

IO. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contrav€nes these regulations or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Students' Grievance Redressal Commiftee,

as the case may be, proceed to take one or more of the following actions till the institution complies with these

ssion, namely:satisfacRegulations to the

(a) withdrawal of
CA

ve grants undq-gection

(.,
l_

(b) withholding an loll: b)
llB of lhc .\ct;
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assistance programs of the Commisslon;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f informing the gen€ral public' including potential candidates for admission' through a notice displayed

prominentlyinsuitable-"a,","o.p",."a""thewebsite.oftheCommission'declaringthattheinstifution

io", not port",, the minimum standards for redressal ofgrievances;

(g) recommend to the affiliating University for withdrawal of affiliation' in case ofa college;

(h) take such action as it may deem necessary' appropriate and fit' in case of an institution deemed to be

UniversitY;

/i.r recommend to the cenral Government, if requted, for withdrawat of declaration as institution deemed to be

t" 

" 
r.tr"tt,"' t' case ofan institution deemed to be Universiry;

til recommend to the State Govemment to take necessary and apPropriate action' in case of a University

established or incorporated under a State Actl

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance'

ProvidedthatnoaclionshallbetakenbytheCommissionunderthisregulation,unlesstheinstitutionhasbeen

nr"rti.J ". 
**^niry of being heard to exPlaiu its position'

11'Nothingmentionerjhereinaboveinthesercgulationsshallaffectthg.cootinuanccinofficc'duringthecurrencyof

the term, of an incumbent o*0";r;;;;;"int€d under therrrovisions olthe uGC (Redress of Grievances of

Students) Regulations, 2019; ;;;;";' it'" uppoi'tttnt of ombudsperson shall tre made as per Universitv

Grants Commission (Redressal ofGrievances of Students) Regulations' 2023'

Prot MANISH R JOSHI' SecY'
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(c) dectaring the institution ineligible for cons ideration for any assistance under any of the general or special

ri{
+
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